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Consultation Services for Residents

Civic Center 2F, Administrative Information Center (Advice for
Foreign Residents)

203-5803-1328 (Japanese only)

Consultations will be conducted remotely via tablet, so please visit the
Administrative Information Center.
Hours: 8:30-17:00 (excluding Saturdays, Sundays, holidays, and from
December 29 to January 3)
Languages: English, Chinese, Korean, Spanish, Portuguese, Thai, Filipino,
Nepali, Hindi, Vietnamese, Indonesian, Khmer, Burmese,
French, Russian, Ukrainian, Malay

*Not all languages are available at all times

Tokyo Metropolitan Foreign Residents’ Advisory Center
Hours: 9:30-12:00, 13:00-17:00

English: Monday to Friday @03-5320-7744

Chinese: Tuesday, Friday =~ 803-5320-7766

Korean: Wednesday @03-5320-7700

Consultation Support Center for Foreign Residents

203-3202-5535, B03-5155-4039

Hours: 9:00-16:00 (excluding the 2nd and 4th Wednesdays, Saturdays,
Sundays, holidays, and from December 29 to January 3)

English and Chinese: Monday to Friday

Spanish and Portuguese: Monday to Wednesday

Indonesian: Tuesday

Vietnamese: Monday and Wednesday

Tagalog: Friday

Human Rights and Labor Advisory Centers
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Human Rights Counseling Services in Foreign Languages at

Foreign Residents’ Human Rights Advisory Center (Tokyo

Legal Affairs Bureau)

Hours: Weekdays, 9:00-17:00 (excluding from December 29 to January 3)

2a0570-090911

Languages: English, Chinese, Korean, Nepali, Spanish, Filipino,
Portuguese, Vietnamese, Indonesian, Thai

Tokyo Employment Service Center for Foreigners

B03-5361-8722

Hours: Monday to Friday, 9:00-17:00 (excluding holidays and from
December 29 to January 3)

Languages: English, Chinese

https://jsite.mhlwgo.jp/tokyo-foreigner/

(English, Chinese)

Tokyo Metropolitan Labor Consultation Center
03-3265-6110

Hours: 14:00-16:00

English: Monday to Friday

Chinese: Tuesday, Wednesday, Thursday
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For International Students
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Japan Student Services Organization (JASSO)
https://www.jasso.go.jp/ (English)

Foreign Residents General Information Center (Tokyo Counter)
B0570-013904 (from Japan), B03-5796-7112 (from overseas)
Hours: Monday to Friday, 8:30-17:15 (excluding Saturdays, Sundays, and
holidays)
Languages: English, Chinese, Korean, Spanish, Portuguese, Tagalog
(Filipino), Vietnamese, Indonesian, Thai, Cambodian,
Burmese, Mongolian, French, Sinhala, Urdu, Nepali

Tax-related Consultation
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Tokyo Regional Taxation Bureau Telephone Consultation Center
B03-3821-9070 (telephone only)
Hours: Monday to Friday, 9:00-17:00 (excluding Saturdays, Sundays,

9 :00~17:00 holidays, and from December 29 to January 3)
WINSE =58 Language: English
U BFh U T &5 - hh Z5 L:‘/v
5% - BHSFICEIT SHE To Consult on Incidents/Accidents/Other Matters
ERTisalEmty 9 — Tokyo Metropolitan Police Department General Advisory Center
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Hours: 24/7 daily

Medical Treatment Consultation
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Medical Information Net (Navii)
Languages: English, Chinese, Korean

ACheck for details

Tokyo Metropolitan Health and Medical Information Center (HIMAWARI)
@03-5272-0303
Hours: 24/7 daily

Medical Information Services for Foreign Patients
B03-5285-8181

Hours: 9:00-20:00 (daily)

Languages: English, Chinese, Korean, Thai, Spanish

Foreign Residents’ Tuberculosis Telephone Consultation (Anti-Tuberculosis Association)

B03-3292-1218/1219

Hours: Tuesday 10:00-12:00, 13:00-15:00

Languages: English and Korean (by appointment), Chinese, Vietnamese,
and Burmese (morning only), Nepali (2nd and 4th Tuesday

morning only)
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Foreign-language Information Counter

Postal Services Consultation
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https://www.post.japanpost.jp/ (¥38)

BT 3188k

Customer Service Center (Japan Post)
@0570-046-111

Hours: 8:00-21:00 (daily)

Languages: English
https://www.post.japanpost.jp/ (English)

Telephone Service Consultation
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a116Xi3a0120-116-000
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116 Center (NTT East)

@116 or 0120-116-000

Hours: 9:00-17:00 (except Dec 29-Jan 3)
Language: English
https://www.ntt-east.co.jp/ (English)

K3l » Fokili » B - HRICEIT B Water, Sewerage, Electricity and Gas Consultation
KB Waterworks
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Tokyo Metropolitan Waterworks Bureau Customer Center
B0570-091-100 (Navi Dial: NTT’s Japan-wide call handling service)/Z03-5326-1101
Hours: 8:30-20:00 (excluding Sundays and holidays)

Sewerage

Tokyo Metropolitan Sewerage Bureau, North Area Sewerage
Office Bunkyo Branch

®03-5976-2516

Hours: 9:00-17:15 (Monday to Friday)

Electricity

Tokyo Electric Power Company Tokyo Customer Center

80120-995-001

Hours: 9:00-17:00 (excluding Sundays, holidays, and from December 29
to January 3)

https://www.tepco.co.jp/

Gas

Tokyo Gas Customer Center

80570-002211/203-3344-9100

Languages: English, Chinese, Korean, Vietnamese, Portuguese, Spanish
Hours: 9:00-19:00 (Monday to Saturday), 9:00-17:00 (Sundays and holidays)
https://www.tokyo-gas.co.jp/
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