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In the case that your house has collapsed or burned down
or there is a risk of such destruction
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When leaving to find refuge

When leaving to find refuge

Disaster Prevention Division
Civic Center 15F

203-5803-1179

If the situation allows you to continue living at home, “stay at home”.
If your house is severely damaged or there is risk of collapse, evacuate to the
designated evacuation center. Also, if the evacuation center is in a dangerous

situation due to the spread of fire, evacuate to the emergency evacuation site.

Bunkyo City evacuation procedure (Basic evacuation patterns)
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If your home is safe, stay at home.
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eEvacuation Center
(33 city elementary and junior high schools)

It is a facility where emergency food and blankets are stored for the victims

and where they can live temporarily.
eEmergency Evacuation Area
(7 locations)
A large area to find temporary protection from fires, etc.
eWelfare evacuation center
(25 locations)
It is a facility that will be available when people who require special care and
have difficulty living in an evacuation center cannot receive sufficient support
at the center.
o Relief center for expectant and nursing mothers, infants
(4 locations)
It is a facility that provides food and information necessary for expectant and

nursing mothers, 0-year-old children and their mothers.
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Bunkyo City Disaster Prevention Measure Pamphlet:
Let’s Learn about Disaster Prevention Measures (available
from the Disaster Prevention Division/Community
Centers/Administrative Information Center)

This pamphlet (available in English, Chinese and Korean) gives detailed
information regarding disaster preparedness knowledge and measures, as well as
how to evacuate in the event of earthquakes, fires and other threats to safety.
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Methods of obtaining disaster prevention information, etc.

Ep5 LB 25 1F5

At the time of a disaster, it is important to collect information including the
damage situation in the ward, the establishment of evacuation centers, and
evacuation information as needed.

In case of emergency, you should check how to obtain disaster prevention

information on a daily basis.

Bunkyo City’s official website

Bunkyo City official X (formerly Twitter), Facebook, and LINE

We will provide disaster information on Bunkyo City official X (formerly
Twitter), Facebook and LINE.

X (formerly Twitter) “@bunkyo_tokyo”

Facebook “bunkyo.tokyo”

LINE “@bunkyocity”

Early warning email (Area Mail)

Disaster information is distributed to relevant mobile phones in the city in
collaboration with mobile telecommunications providers including NTT

DOCOMO, au, SoftBank, etc.

Bunkyo City Disaster Prevention Portal

=] [s]
oy

Various kinds of information are available, including
information related to evacuation, evacuation centers and

damage status.

Yahoo! Disaster Alert

Disaster information is distributed through a smartphone

application in collaboration with Yahoo Japan Corporation.

iPhone ver.

Android ver.
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Methods of obtaining disaster prevention information, etc.

Emergency broadcast system outdoor speaker

Bl A=

&

Disaster information is announced by voice or siren. You
can check content broadcasted within 24 hours on the

“Telephone response system.”

L Alert

Disaster information is provided on the TV using NHK data broadcasting.

“Fumi no Miyako” safety and disaster prevention e-mail

Disaster information in Bunkyo City is provided to E

reglstrants

(=

Bunkyo City Disaster Prevention App

Use this app to check disaster-related information on your smartphone or

tablet.

Click here for Click here for
App Store Google Play
(iPhone device) (Android device)

TV channel for Bunkyo citizens (CATV)

Disaster information is provided on the TV channel for Bunkyo citizens.
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Disaster Prevention Maps/Various Hazard Maps

l Disaster Prevention Map

It indicates the location of evacuation shelters and emergency evacuation

areas in the city.

M Flood Hazard Map

This map shows the expected flood areas and flood levels when rivers and

sewer systems overflow as well as evacuation centers.

M Flood Hazard Map

It shows the expected inundation area, depth and duration in the event that
the Kanda River and Arakawa River are inundated due to heavy rain, and

specifies the evacuation centers in each area.

B Storm Surge Hazard Map

In the coastal area of Tokyo Bay, it indicates the expected inundation area,
depth and duration in the event that inundation occurs from the coast or
river due to a storm surge caused by a typhoon, etc., and specifies the

evacuation centers in each area.

B Sediment Disaster Hazard Map

'This map shows the sediment disaster alert areas and sediment disaster special
alert areas designated by the Act on Sediment Disaster Countermeasures for
Sediment Disaster Prone Areas as well as evacuation centers in case of a

sediment disaster.

A Disaster Prevention Maps/
Various Hazard Maps
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Flood Preparedness/In Case of Damage

Flood Preparedness

Road Division
Civic Center 19F

203-5803-1250

To help residents protect homes and other structures in their neighborhoods

from possible flooding during torrential rain, sandbags are stored at specific
sites or may be obtained in advance from the city.
For more information, contact the Bunkyo City Road Division or visit the

official Bunkyo City website.

In Case of Damage

Disaster Certificate
Civic Affairs Division

Civic Center 12F
203-5803-1169

If you suffer damage, such as from an earthquake, flood or wind, the division

will issue a certificate confirming the fact. This Disaster Certificate is
necessary when applying for insurance benefits or tax exemption.
If you incur fire damage, the fire station will provide you with a certificate of

confirmation.

Disaster Condolence Money, Disaster Disability Condolence Money, Etc.

Welfare Policy Division
Civic Center 11F

203-5803-1202

Disaster condolence money and disaster disability condolence money are
provided for death or significant disability resulting from disasters covered by
the Disaster Relief Act. In addition, disaster relief funds are also lent to
affected households.
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Preparing for an earthquake

Preparing your home
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Safety measures at home

® Place as little furniture as possible in bedrooms and rooms with children
and elderly people
® Do not place objects in front of exits or in hallways, so that you can take

refuge safely
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Security clearance in a room

1 Fix furniture with L-shaped metal fittings or tension rods. Do not place
heavy or easily breakable items on top of furniture.

2 Place earthquake-resistant stoppers/boards under furniture and fix such

furniture so that it leans against the wall.

Hang flame retardant curtains.

Cover glass with shatter-resistant film.

Fix with metal fittings, etc.

o Ul W

An automatic fire extinguishing system against earthquakes is desirable.

Do not put flammable items near room heaters.
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Crime/Theft
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E2%135 (Dorobo) R EBBLITLELT

To report a crime or theft, dial 110 (toll-free). There are staff
members prepared to handle calls in English, but your call will be
handled faster if you can speak even a little Japanese.

It may be a good idea to remember a few Japanese words, like

BEFELLD Dorobo (thief).
< L é&é D L&
B XANESRE M City Police Stations
BIRNERE /NA2-14-2  803-3817-0110 Tomisaka Police Station 2-14-2 Koishikawa 203-3817-0110
KEFEERE  TP2-12-26  @03-3941-0110 Otsuka Police Station 2-12-26 Otowa 203-3941-0110

KELEEE RET-1-7 B803-3818-0110
BAERE  KEA2-28-18 ®03-3944-0110

5 IEh
W 33E
HAICHHRE T, BE¥ - B2 EOERLEE.
BEEA, BLY - S0z, X7, REAEHED
ZH, BRSO — LR ERELERE L T24KM
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BEYR—F—] PHPHLTVE T, PPILEOHKSE
WG 27 RNA R, FELDOREMHERANDOZIE, &
BXFHEHFEEROER, MHERENLEEZITVET,

2@03-3818-0110
203-3944-0110

7-1-7 Hongo
2-28-18 Honkomagome

Motofuji Police Station

Komagome Police Station

l Police Boxes (Koban)

The police boxes on street corners are for reporting thefts and violence, asking
for directions, reporting and delivering lost and found articles, and reporting
lost children and runaways. Police boxes operate 24 hours a day with

policemen regularly patrolling the neighborhood.

l Regional Safety Centers

As places for regional safety activities and interchange relating to various
volunteer activities, each center has a Regional Safety Supporter who is an
ex-policeman and works in the daytime. Regional Safety Supporters can
provide advice on crime prevention and related topics, support relating to
child safety, help in notifying about incidents or accidents, and can give

directions.

Koban (Police Box)
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