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Consultation Services for Residents

Administrative Information Center
(Advice for Foreign Residents) Civic Center 2F

Tel 03-5803-1328

*We do not provide consultation via telephone in languages other than

Japanese; however, remote interpretation is available via tablet. Please visit

the Administrative Information Center.

Hours: 8:30-17:00 (except national holidays, and December 29—Jan 3)
Languages: English, Chinese, Korean, Spanish, Portuguese

Tokyo Metropolitan Foreign Residents’ Advisory Center
Hours: 9:30-12:00, 13:00-17:00

English: Monday to Friday Tel 03-5320-7744

Chinese: Tuesday, Friday ~ Tel 03-5320-7766

Korean: Wednesday Tel 03-5320-7700

Consultation Support Center for Foreign Residents
Tel 03-3202-5535
03-5155-4039
Hours: 9:00-16:00 (except the 2nd and 4th Wednesdays, holidays and Dec
29-Jan 3)
English, Chinese, Portuguese: Monday to Friday
Portuguese: Tuesdays, Thursdays
Spanish: Mondays, Thursdays
Bengali: Tuesdays, Thursdays, Fridays
Vietnamese: Thursdays

Human Rights and Labor Advisory Centers

To Consultation Support Center for Foreign Regidents

Tel 03-5339-8625

Hours: Monday to Friday 10:00-18:00 (except national holidays, December
29-January 3)

Languages: English, Chinese

https://jsite.mhlwgo.jp/tokyo-foreigner/

(English, Chinese)

Tokyo Metropolitan Labor Consultation Center
Tel 03-3265-6110

Hours: 14:00-16:00

English: Monday to Friday

Chinese: Tuesday, Wednesday, Thursday

Human Rights Counseling Services in Foreign Languages at

Foreign Residents’ Human Rights Advisory Center (Tokyo

Legal Affairs Bureau)

Hours: Weekdays; 9:00-12:00 / 13:00-16:00

English: Tel 0570-090-911

Chinese: Tel 0570-050-110

Languages: English, Chinese, Korean, Filipino, Portuguese,
Vietnamese
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Foreign-language Information Counter

For International Students
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https://www.jasso.go.jp/ (¥zE)
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Japan Student Services Organization (JASSO)
Language: English
https://www.jasso.go.jp/ (English)

Foreign Residents General Information Center
* Immigration Information Center
Tel 03-5796-7112
Hours: Monday to Friday (except Saturdays, Sundays and holidays) 9:00—
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9 :00~17:00
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FHaviE Languages: English, Chinese, Korean, Spanish, Portuguese
2k
EOHS T B Tax-related Consultation
NREHEHFEENRE Tax Counsel Office of Tokyo Regional Taxation Bureau
&EiE 03-3821-9070 (BFEDOH) Tel 03-3821-9070 (telephone only)

Hours: Monday to Friday (except holidays) 9:00-17:00
Language: English

Crime-related Consultation
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Metropolitan Police Department Foreigners’ Crisis
Consultation

Tel 03-3503-8484

Hours: 8:30-17:00

Languages: English, Chinese, Korean, Tagalog

Medical Treatment Consultation

Tokyo Metropolitan Health and Medical Information Center (HIMAWARI)
Tel 03-5285-8181

Hours: 9:00-20:00

Languages: English, Chinese, Korean, Thai, Spanish
http://www.himawari.metro.tokyo.jp/ (English)

Tokyo Metropolitan Medical Emergency Translation Service
Tel 03-5285-8185
Hours: Monday to Friday 17:00-20:00
Saturday, Sunday, holidays 9:00-20:00
Languages: English, Chinese, Korean, Thai, Spanish

Foreign Residents’ Tuberculosis Consultation (Anti-Tuberculosis Association)
Tel 03-3292-1218/1219

Hours: Tuesday 10:00-12:00, 13:00-15:00

Languages: English, Chinese, Korean

AMDA International Medical Information Center

Tel 03-5285-8088

English, Chinese, Korean, Thai, Spanish: Daily 9:00-20:00
Portuguese: Monday, Wednesday, Friday 9:00-17:00

Tagalog: Wednesday 13:00-17:00



SMEH R R
2|Z0f AT

hTEBSEE TstMZ 25
BARZEZENE (JASSO) A2 sHUX| T (JASSO)
EERIE =55 Abeto{0] =9 o
G https://www. jasso. go. jp/ (FiE) https://www.jasso.go.jp/ (G1)
SIMENEBEEREESD o=l /T S& 2l=molMME
s KEEEFD « =3 olZ 0| MME]
B3 03-5796-7112 M3}l 03-5796-7112
FHamtE=E8—~EH (BE,N - E#H. WH AgtolAl=g0d~F0od (EQY ,ded  FFY A9 ) 9:
B4R 9:00 ~ 12:00. 13:00 ~ 16:00 00~12:00. 13:00~ 16: 00
B FIIE =60k - oL - BRI - R - M MEIO = o] | FHo] | Fao], Avale] | L2 o]
BXEHNEE =Jte| M|Z0l 2tst AHE 4
o ot e 3|
FRERBRSAAE ERINE MBAEA =
HEIE 03-3821-9070 (JUAHRiF) M3t 03-3821-9070 (A ghit) X
BiRT A = 24—~ B W T CIFHBRAN) 9:00 ~ 17:00 AtgtoIA =9 e ~F 29 (FFY AL ) 9:00~ 17 : 00 )
BFES =HiE AEtoi0] = 9 o] 18
SN
N
=
HXIBENZiN Hxlof| 25 AHE
0 TINE AN E dAIH 232 S AR
FiE 03-3503-8484 M3}t 03-3503-8484
&Rt E = 8:30 ~ 17:00 AFERAIZE= 8 :30 ~ 17 : 00
BFRE=E - P - HEE - gk AElo{ =g | TFo] | T | EfE R 19

BN o|zatgt

O
/
Py
o,
El
8
=]
2
D
=)
S
= 2
FRHBEFTHHREIEE [Himawari] Eax o 7|3 ehMu|A « Slntetz] ” §
B 03-5285-8181 A3} 03-5285-8181 g
&R EI= 9:00 ~ 20:00 AFERAIZE= 91 00 ~ 20 : 00 2
EERIE=21E - b - HEE - RiE - HEFE AR = o]  Fo] | dhro] | BlFo] | AFelo] P2
http://www. himawari. metro. tokyo. jp/ ( ZEiE ) http://www.himawari.metro.tokyo.jp/ ( 4]) Qﬁl\
B
o)
LA EFRE =3E 1F EGMHIA B
FBiE 03-5285-8185 F35t 03-5285-8185 %
Bt =20—~EMH 17:00 ~ 20:00 ALtolAl= 0 el~2 99 17:00~ 20 : 00 B
FERIS - BMH. H 9:00 ~ 20:00 E29 - ded FFY 9:00~ 20:00 9
BERE=2E - pxC - gERE - R1E - YIS AEAo|{=go] | T3] | Bro] | HlFro] | A ¥l 9
=
R X - - _ (]|
SIENERBHAE (ERTS) Q|=ol ZsAetA (Hslofet3]) AL
B3 03-3292-1218 - 1219 M3} 03-3292-1218 - 1219 c
ERE =28 10:00 ~ 12:00. 13:00 ~ 15:00 AtERIAl=329 10: 00~ 12:00, 13 : 00 ~ 15 : 00 §
BEFERIE=E - P - HEE AERI0 =G, T | st
AMDAEFREfFE BRI AMDA ZH|e| 2 ™ EME
HEiE 03-5285-8088 M3} 03-5285-8088
HIE - B - HEIE - =B - AYFIE= doi, 301, st=30{, EfZ0f, 2m o= 9: 00 ~ 20 : 00
£FK 9:00 ~ 20:00 ZEEAN=92Y, F2d, F299:00~17:00
BEFE=EM— - BEM=- EMFE 9:00 ~ 17:00 ZajEoi=3529 13: 00~ 17 : 00

EREE=EM— 13:00~17:00

29 ——



=30

R el G - A - ) Z5 Eh F&E K5

SHEEEN L DHEEERDO

D& T35 3

BefT - BR3¢

Iilﬁﬁﬁﬁﬁ‘ﬁﬂﬁ!i%ﬁ% (JNTO)
—URKN AT A=23Y
Eauﬁ 03-3201-3331
WNSEE =258 - BWEEE - PEFE=9 1 00~17:00
http://www.jnto.go.jp/(%3& - PEFE - HEFEIZH
104 E3FE)

VY-

JR REHAREERE

8iE 050-2016-1603

SIGESE=%EE - HEEE - ®EFE
http://www.jreast.cojp/ (Jeik - EFE o)

w5 Uh hh Z5 L.-;‘lv
Ei{EICEI I S4H5%
BEHFT—ERBREI— (BARHIE)
8s% 0570-046-111
HEEXEF=H ~&/E8 : 00~21:00
+ - HEE. #iH9 : 00~21:00
NS E =55
https://www.post.japanpost.jp/ (¥&i&

BT 3188k

Foreign-language Information Counter

Vietnamese: Thursday 13:00-17:00
http://amda-imic.com/ (English)

HIV and Human Rights Information Center (JHC)
Tel 03-5259-0256

English: The 1st Saturday 12:00-15:00
http://www.npo-jbc.com/ (English)

Travel and Tourism Consultation

Japan National Tourism Organization (JNTO)
* Tourist Information Center
Tel 03-3201-3331
Languages: English, Korean, Chinese 9:00-17:00
http://www.jnto.go.jp/ (10 languages including English, Chinese and

Korean)

JR East Info Line

Tel 050-2016-1603

Hours: 10:00-18:00

Languages: English, Chinese, Korean
http://www.jreast.co.jp/ (English, Chinese, Korean)

Postal Services Consultation
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Customer Service Center (Japan Post)
Tel 0570-046-111
Hours: Monday to Friday 8:00-22:00

Saturday, Sunday, holidays 9:00-22:00
Languages: English
http://www.post.japanpost.jp/ (English)

Telephone Service Consultation

116 Center (NTT East)

Tel 116 or 0120-116-000

Hours: 9:00-17:00 (except Dec 29-Jan 3)
Language: English
http://www.ntt-east.co.jp/ (English)

Electricity, Gas and Water Consultation (in Japanese)

Water

Tokyo Metropolitan Waterworks Bureau Customer Center
Tel 03-5326-1100 (moving, contract modification), 5326-1101 (bill payment, leaks, etc.)

Sewerage

Tokyo Metropolitan Sewerage Bureau, North Area Sewerage

Office Bunkyo Branch
Tel 03-5976-2516
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Foreign-language Information Counter

EEE 0570-002-211X1%03-3344-9100 ..
_ N h P it
PSS EE = $35 - rhEI3E - BEE Electricity

https://www.tokyo-gas.cojp/ Tokyo Electric Power Company Tokyo Customer Center

Tel 0120-995-005 (moving, contract modification), 006 (power failure, etc.)

Gas

Tokyo Gas Customer Center
Tel 0570-002-211/03-3344-9100
Languages: English, Chinese, Korean
https://www.tokyo-gas.co.jp/en/
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