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Notification and Certificate of Status

Foreign residents are also registered in the Basic
Resident Register

EREZOMRE
AN BTER S — 1 & 72 (SRR AR H TS & 5155
DIENT, EFiOHZH I, EREZERLET,
HRELTOH T,

Residence Registration

A Resident Record is issued to all registered foreigners residing in Japan and
possess a valid Residence Card or Special Permanent Resident Certificate.

'This applies to the following individuals.

(1) hRHEAESRE

(EEBAH—K
RIHRE)

BHEICEBESZD > THESE
HEATH DT, 3mﬁuT®Tm
BRI HRE S NIc & DEEHE - 9
X - NEOEBEBINRESINE
FLHDE,
ABZEDREICE DS, FEHFO%
EBICHRBIHFTCHEVEEL—RA
TENZET,

)

Mid- to long-
term residents
who receive a
Residence Card

Foreigners residing lawfully in Japan, other
than those whose stay is limited to three
months or less, or those granted Temporary
Visitor, Diplomat or Official status.

In accordance with the provisions of the
Immigration Control Law, a Residence Card
will be issued to those granted permission
pertaining to residence, etc.

@ wakes | swmncsuEsencusn| | SR | T 0 4 e peren e
~ S ﬁ ~. -_— \J
’%"Jﬂdf%{ A RPUEDHEICED residents Control. In accordance with the provisions of
T BRI KEELRENMEINE the Special Law on Immigration Control, a
ED Special Permanent Resident Certificate will
be issued.
(3) —BFEEESFT | ABZEDHTEICKY . MMAEFICES
BFTEIFGH ?M%)%IA?)‘%EE@T%’IED‘&Sé (3) Those granted | In accordance with the Immigration Control
1E3Fa/& BEREDBEHEHcT EEIC—0F temporary Law, those foreigners reaching Japan by sea
EEDIESHD FEOQHT =2 (T B asylum or who may be refugees or who fulfill certain
(—BEEEXFTE) . NEEEE temporary other conditions and were granted
HHRIBFEZEITL., —FEDEL stay Temporary Asylum status, or those staying
wEiglc T EEICRICEDEISHET in Japan illegally who apply for recognition
BT EEHTGINEE (RSEST as refugees and fulfill certain conditions and
=), were grantgd permission to stay temporarily
= _ in Japan, will be issued a Temporary Asylum
2;_%&%/;752;’_—??73\ H%{?_”;f;gf Permit or a Temporary Residence Permit.
_ _ R (4) Persons in Persons in Japan through birth or who have
(4) {':H%(LJ:%’*‘R HEF IS HARERBORK(C LUK Japan renounced Japanese nationality may. in
BHESE D‘E[Lf 393 EFoIENEN. through birth | accordance with the Immigration Law, reside
FEERKIC | ABEEDRTEICKY) ., BFBHNE or who have |in Japan for up to 60 days from the date of
&K B RIBHE L/TLEID‘56OEIICBE V. TEBERE renounced birth or of renouncing nationality.
= BIBEBLKHEBIDIENTE Japanese
F9, nationality
Foreign Resident Registration Certificat
9“3*%%;%%@3(; oreig eside egistratio Ce cate

FER244E (20124) 7 A 8 H LA & i S [ A
CEME) EEEE. REFHEEFEOEHPBELIGE

& AAPEZBARERERT N EASRRZED

FIRFERZ LTSV, fHfllid. TRiAfaE< 2

S,

BSEE/ HAEEEERTREREHR A7 LEH

FHAEFRFAR R

FRTEMh,T100-8977 REERTRHEXENE1-1-1

&EiE,803-3580-4108

SR, 9 1 30~18: 15 (4 - HiE, HHZRL)

To obtain a certificate of residence history, change of original name (name at
birth) and name written in Japanese, or matters regarding family registered
prior to July 8, 2012, please visit the Immigration Services Agency of Japan
to request an official copy of your Foreign Resident Registration Certificate.
For more information, contact the office shown below:

Contact Information: Immigration Information Disclosure Section,
Information System Management Office, General Affairs Division,
Immigration Services Agency of Japan

Location: 1-1-1 Kasumigaseki, Chiyoda City, Tokyo, 100-8977, Japan

Tel: 03-3580-4111 (Extension 2034)

Hours: 9:30-18:15 (except Saturdays, Sundays, and national holidays)
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&|EE 03-5803-1177
BRI EAEE N — PR BIKEEEAE 2 BR 50
HEANOT FERERRRICEERSINE T,
FEREERIE. FROBERFZIEAT 20T, BER
feRtRm, ERFE. NMERROIZD,. HEOZRP
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& EHPRETT,
faH - AERARESREFE ORI, BOIC TR 2 £ L
TVWEY . AN — N RHUKESELAE. Eimesr
iE. /SAR— MERAHERERZ CRHSEE 0,

-
SEE EBALE
&4 TURNER ELIZABETH
2EAB 19355F12§81 a mr.u 4 F. - e KE
DATE OF BIRTH NAT[ONALITY/REGION

(e AT A 1 v202%
e B
STATUS Euiluv

TERTNM (T A
FERIOD OF STAY
(DATE OF EXPIRATION)

Frooms ERMMEERE GooEsans) ORI
WEEA H 20144F06A 100 %N e 20144R06 A 108

zod—Fr 201BE10H200FTHE <.
PERIO0 OF VALIOITY OF THIS CARD

l'E AB12345678CD

2018%#¥10H208H
¥ ] 0

R - SAMPLE

ATTEH—R
AResidence Card

Notification and Certificate of Status

Resident Registration

Resident Record Section, Family Register and Residence Division
Civic Center 2F

Tel 03-5803-1177

Foreign residents possessing a valid Residence Card or Special Permanent
Resident Certificate are registered in the Basic Resident Register.

Resident Record Basic Resident Registration Act verifies the residency status
of residents. It is a basic foundation of life, required for obtaining National
Health Insurance, National Pension, Long-term Care Insurance, etc., for Seal
Registration and Certification of registration, school enrollment, etc. When
your place of residence or family situation changes, or certain other changes
take place, you are required by law to submit notification of these changes.
When you submit notifications concerning changes, or request Certification
of status, your identity must be confirmed at the service counter. Please bring
your Residence Card, Special Permanent Resident Certificate, driver’s license,
passport or other proof of identity.

=] EEIPRE
* ﬂj}\?ﬁ.’l WI?&M*'&TER‘ESIMW CERTIFICATE 10* EF12345878GH
me P F O

e HONG KIL DONG
MHIH 1970$03B315

(SAMPLE J

1 - ek R
!ﬂlﬂ‘tﬁﬁlﬂlll TH1E 1 SMEM~ A Y3025

1 B M.

NATIONALETY/REGLON

H— L'Ht

R#& - SAMPLE

saxd L

coupmmz 202003731 BETHS <,
] [l [

FERIOD OF VALIDITY OF THIS CARD

ALFRIK(EEERE
A Special Permanent Resident Certificate
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Notification and Certificate of Status

L&S HL

B ReRokh

B Resident Record Notifications

BOZEE=H~4® (HH. 12/29~1,/3%Fk<) 8 :30~17:00 (KREIZ20:00%T). A% 2HIE 9 : 00~17:00
Hours: Monday to Friday except holidays and Dec 29-Jan 3 8:30-17:00 (Until 20:00 on Wednesdays), the 2nd Sunday of each month from 9:00-17:00

BHOBA oM . BHICHEGED
Types of notification Notification deadline notification Document needed for notification
- EBH— RRICIIRRIKEEEAE.
BRUTHEIHE (EANDSDIRA
FEBA—RBLUNNZAR—1)
CNATYN—DBAA— REBEY
DR BB PESND 5T s n E EAES
AR e _ - N - Residence Card or Special
Moving-in When you relocate to | 51o#UENS14BLUPY Permanent Resident Certificate
Notification Bunkyo City from another | Within 14 days of relocation and Moving-out Certificate
Taugincipality or outside (When relo%ating from outside
P Japan, your Resident Card and
passport)
- Individual Number Notification
Card or Individual Number Card
(applicable individuals only)
XRE NSO XHEIA P E - EBAN— R ERIFFRIKEEIIRE
SR HNITF [>T EE SloMIRIEZ(E CRAFTUN—DBHA—RFRER
I\ﬁovin out | When you relocate from | 5Io8UBM 514BLA AFIN=H—R BEAESH—
Notific%tion Bunkyo City to another | Before you move, or within R) (ESNEGHECFGBREORE)
municipality or outside | 14 days after moving - ERERAEKRE IALTWVEA)
Japan - Residence Card or Special
Permanent Resident Certificate
_ | - Individual Number Notification
zlgéfg%; ) Card or Individual Number Card
TEE YERATE|-#UIcE = _ _ . oEw (for individuals relocating from
Moving When you relocate within 5IoELIEB0 5148 Yourself or a Bunkyo City to another
Notification Bunkyo City Within 14 days of relocation | household municipality in Japan or to a
member destination outside Japan)
- National Health Insurance Card
if enrolled
(1) HHEENEDOREE
HETER (2 tMHEZEDFY—HEICU - HEEOFMZIIAT 2 &R
S fe&E . _ - \ - ERERAERE ALTWVSR)
lc\)lfo(t:lﬂgﬁtlgr;f (1) Change in head of @%h%rﬁ%@?lt?éﬁ?n o - Proof of relation to householder
Househcg)ld household v g - National Health Insurance Card
(2) Division or amalgamation if enrolled
of household
- EBN— R EFFRIKESIIRE
EMEERLTVS T ENTERTE
. Sif. FHIARE) XE
BATOEREFTEALT S0 AL SR A
BIDEER gggf%gﬁfm(fjm = - Residence Card or Special
Registration Whezr: Lgu vvanE o rg iter BB FASRIEN & NS BERS Permanent Resident Certificate
of a Name the Jya anes e-sgt le Any time you actually have - Proof of use of name written in
Written in P Y used the name Japanese (Employee Card,
Japanese customary name you use Student Card, etc.) *Newly
iCneJraﬁEcjra}tien your Residence issued cards are Qnacceptable.
Individuals are required to have
had the card for more than a
few months.
MRBAN LEDBHZT B L. FABEOERER (p428R) LREBEAORAEREENIVETT, (EA—EHFDOHE. ZERFLESGH
FEAO)

KBMOBROBHZTEBDIIEADHTY, (15HEKBDHGIE. FESHBEHLU T ETL.)
XBHICEFHEEIND T E A,
XBHEIREY—ERXI—F—CTRTEFEA,
*If any of the above notifications are carried out on your behalf by a proxy, that person must present a letter of proxy in your
handwriting along with his or her own identification documents.
* A name written in Japanese must be registered by the principal. (If the principal is younger than 15 years of age, the name is
registered by the principle’s parent or guardian.)
* Notification is free of charge.
* Notification cannot be made at Citizens’ Service Corners.
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Notification and Certificate of Status

(Sample Letter of Proxy)

Letter of Proxy
(Proxy) Name:
Address:

I hereby authorize the above-named individual to act as proxy on

my behalf regarding (*the matter entrusted by the principal).

Date: (year) /" (month) /(day)
Address:
Name: (Seal)

% The principal is required to write all text in his or her own hand and
impress his/her seal thereto.

(The Letter of Proxy must be filled out by the individual granting
proxy. Forms partially or completely filled out by any individual
other than the principal will not be accepted.)

* Please include the name of the document for which the proxy is
submitting the application (notification of move-in, move-out, or
relocation in the city, etc.).

% The proxy is required to present the Letter of Proxy and personal

identification (driver license, passport, Residence Card, etc.).

When Making Relocation Notification by Mail

Moving-out Notification can be submitted by mail. Please include (1) to (3)

below and submit to the Resident Record Section, Family Register and

Residence Division. After all procedures have been completed, Bunkyo City

will issue a Moving-out Certificate (for those who are relocating inside of

Japan).

(1) Moving-out Notification (Write freehand, or see the format on the

official Bunkyo City website.)
Please include the date of notification, the name and address of the
householder in Bunkyo City, the new address and name of householder,
name and date of birth of all family members moving out, the name and
permanent address of the head of household, nationality, Residence Card
or Special Permanent Resident Certificate number, date of move, name of
the person submitting the notification, daytime contact phone number,
and e-mail address (of individuals moving to destinations outside of
Japan).

(2) Copy of the Residence Card, Special Permanent Resident Certificate,
Individual Number Card, driver license, passport or other document that
verifies the identity of the person moving

(3) Return envelope (Affix an 82-yen stamp to the envelope and address it to
the person moving, using either the new or the Bunkyo City address.)

* The envelope cannot be returned to a place of employment.

* Those who are moving outside Japan do not require a return envelope.
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Notification and Certificate of Status

Requesting a Certificate of Resident Rec

Certification Section, Family Register and Residence Division
Civic Center 2F

Tel 03-5803-1176

Apply at the Family Register and Residence Division or your nearest
Citizens’ Service Corner (p.54). Bring your Residence Card, Special
Permanent Resident Certificate, driver license, passport, Individual Number
Card, or other document that verifies your identify.

Who Can Request the Certification of Resident Record

You or a household member. If the person you designate has a different
householder, even if they live in the same residence, your handwritten letter
of proxy is required.

Request by a third party requires materials to substantiate that person’s
identity. Please call the Certification Section, Family Register and Residence
Division for more information. The Citizens” Service Corner is unable to
accept the requests from a third party.

Regarding Notation of Nationality, Family Relationship, Etc.

As a rule, this is omitted from the Certification of Resident Record. If it
needs to be included, be sure to so state when you make your request.

Please note.

If you have submitted a Moving-out Notification and are requesting a Certi-
fication of your Bunkyo City Resident Record before you are scheduled to
move, please bring your Moving-out Certificate or passport, if you are leaving

Japan.

Notification service
If the individual is unable to visit a Citizens’ Service Corner due to age,
disability or illness, a copy of the Resident Record and Tax Certificate
Transcript can be delivered.
Application: Monday to Friday except holidays and Dec 29-Jan 3

9:00-17:00

At all Citizens’ Service Corners P.54
Delivery will be made the next day or thereafter.

I Resident Record Confirmation Certificate

This confirms the required particulars of your Resident Record Certificate. To

make your request, submit a completed certificate form.

Il Non-residence Certificate

This certifies that the applicant is not residing at a specified location on the
date of the application.
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Notification and Certificate of Status

Examining Resident Record

Resident Record Section, Family Register and Residence Division
Civic Center 2F

Tel 03-5803-1177

Among the particulars recorded in the Resident Record, certain data address,
name and customary name, date of birth and gender are compiled into a
register that is available for examination solely for public-interest purposes
including academic research and public opinion surveys. For-profit use is not
permitted. To ensure privacy protection, requests to examine Resident Record
must be accompanied by materials that clearly substantiate the intended
purpose of the request. Examination of the records will be refused if it
appears that such use risks harming residents’ privacy or reputations, could
result in discrimination, or otherwise departs from the purpose of making
such records available for examination.

* A 3,000 yen/ 30 min. fee is charged for access to Resident Records.

Individual Number Notification Card/ Individual Number

Resident Record Section, Family Register and Residence Division
Civic Center 2F

Tel 03-5803-1177

Notification Card
From October 2015, an Individual Number (12-digit) Notification Card has

been issued to every person possessing a Resident Record. Please store the
card in a secure location.

* Your Individual Number Notification Card does not expire.

Notification Card
Front ;
aus [1234 5678 9012
LR R
Your Individual Number =~ ——
an OOBOIIMAARS | HOFTY 5
¥ E oam 4 a3
Back

When a change of name or address is
submitted to the City Office, the
content of the change is written on

the back of the card

* The Individual Number Notification Card cannot be used as personal

identification.
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Notification and Certificate of Status

Individual Number Card

The Individual Number Card can be used as personal identification as well as

for a wide range of services.

Individual Number Card
Front &% %7 ;
Your address, name, date ACCHALMOT IOR TV x5
of birth, and photo are @ o df»m p
included on the card. b4 5
Back =

Individual Number is

included on the card. g. :

X
or) :

5

E‘%

Application for Your Individual Number Card

The Individual Number Card is issued upon request. Fill in the required

information on the “Application for Individual Number Card and Electronic

Certificate” attached to your Individual Number Notification Card, and

enclose it with your photo in the return envelope included with your

Individual Number Notification Card.

Application can also be made via smartphone, computer, or certificate

photograph device (some may not be available).

% The first card is issued free of charge.

*You can obtain your Individual Number Card in exchange for your
Individual Number Notification Card and Basic Resident Register Card
(applicable individuals only).

* The application attached to your Individual Number Notification Card
cannot be used if the information recorded on your Individual Number
Notification Card (name, address, etc.) has changed. Please contact the
Resident Record Section, Family Register and Residence Division for

details.

Issuance of Individual Number Card

The Resident Record Section sends notification by mail when your Individual
Number Card is ready. After you receive notification, please make a
reservation to pick up the card on the official Bunkyo City website or via
telephone. You must visit the Family Register and Residence Division with
the notification, your Individual Number Notification Card and other

identity verification documents to receive the card.

Inquiries regarding the Individual Number Notification
Card and Individual Number Card

@Bunkyo City Individual Number Card Call Center
Tel: 0570-02-8585 (Navi Dial : NTT’s Japan-wide call handling service)
* The caller will be charged for the call.
Hours: Weekdays (except national holidays, Year End and New Year
holidays) 9:00-17:00
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Notification and Certificate of Status

Languages: Japanese, English, Chinese

@Application Counter for Individual Number Notification Card and

Individual Number Card Inquiry

Hours: Weekdays (except national holidays, Year End and New Year

holidays): 9:00-17:00

Wednesday (except national holidays, Year End and New Year

holidays): 9:00-20:00

Second Sunday of each month: 9:00-17:00
Location: Family Register and Residence Division
@National Call Center

Individual Number Card Call Center (toll free)

Tel: 0120-95-0178

Individual Number Card Call Center Foreign Language Service

(toll free)
(English, Chinese, Korean, Spanish, Portuguese)
Tel: 0120-0178-27

Hours: Weekdays: 9:30-20:00

Saturday and national holidays: 9:30-17:30 (except Year End and

New Year holidays)
@Official Cabinet Secretariat Website
https://www.cao.go.jp/bangouseido/index.html

Procedures for Individual Number Notification Card and

Individual Number Card

Please report to the Family Register and Residence Division if any of the

following apply:

Issue Procedures

Fees

If your Individual Number
Card is lost or stolen, please call
the Bunkyo City Individual
Number Card Call Center (Tel:
0570-783-578) to have your
Individual Number Card
functions temporarily

Lost cards suspended. Apply for reissuance,

Stolen cards if needed, after reporting the

loss or theft to the nearest
police station or police box.

If your Individual Number
Notification Card is lost or
stolen, apply for reissuance, if
needed, after reporting the loss
or theft to the nearest police
station or police box.!

Damaged or otherwise | Bring your card to apply for re-

unserviceable cards issuance. !

Re-issuance
of Individual
Number
Notification
Card

¥500
Re-issuance
of Individual
Number
Card

¥800
Electronic
Certificate
¥200

Full postscript column on | Bring your card to apply for re-
the back of the card

issuance. !

For
information (move-in,|Bring your card to change

change of

relocation, name change, | recorded matters.
etc.)

Free of
charge
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Notification and Certificate of Status

XREX Tt Ez{To7- b

YREHSEH U | T BATHEEOBICH &

&E (EW) it O ERRICH — R 2 HS
LTS, o
HEICESNEHIC X R |

XRENSEHEUE | ITOWTEBRLETOT,

s (B H—REITHSBDOS 2 Fhix
LTL7ZEN,

1 @A — FIZoWTIRERMFHEHICfRZ T, <
AFvN=D—F (BAFFH—F) AHELTS
ZEHTETY (WmEER),

C BEUwS HA N 5 Ah5&5 IE5 &5 MM

Ff i RRDZOIEE & High

FRERKERTRE - 5K

VYT — 28

B|/EE 03-5803-1177 ((XESCEFR)
03-5803-1176 (SEBAR)

BEKE=20:00%T ($H. 12/29~1 3 Zkx<)
BHA%2HE=9:00~17:00

R E S

Qi AXEH. KNTOERZEDEHY
OHEEHREE L CHESROREL. MESREHE
DA
O< A FN—H—F (EABEH—F) Rt (FHii
FRIH) xEEKBERIIITVWEEA (ER314E
3 AHE).
OF(EIRE - FREDEL - HiitHAE - B +FIRE
DRAT XEZFOFERIITEE A
B Mo XA B EEB N O RER AN E 2 3
B EBROMATWEBEIH D E T,
FELIIBEELEZS L,

Bring your Individual Number
Notification Card/ Individual
Number Card when submitting
When moving from |the Moving-in Notification to
Bunkyo City (to another | the municipal office with
municipality in Japan)

jurisdiction OVEr your new

Free of

address after submitting the
charge

Moving-out Notification to
Bunkyo City.

Bring your card to Bunkyo City

When moving from ¢
& Office to record the return

Bunkyo City (to outside
Japan)

thereof due to a move to outside
Japan.

Note 1: If your Individual Number Notification Card is lost or
stolen, you can apply for an Individual Number Card or the re-
issuance of the Individual Number Notification Card. (The first
time is free of charge)

Extended Hours and Sunday Schedule for Family Register and Resit

Resident Record Section,Certification section, Family Register and Residence Division

Civic Center 2F

Tel 03-5803-1177 (Resident Record Section)
03-5803-1176 (Certification Section)

Until 20:00 on Wednesday (except national holidays, December 29-January 3)
The 2nd Sunday of each month: 9:00-17:00

Services offered
@®Moving-in and Moving-out Notifications
@ Application for Seal Registration and other notification
@ Issuance of Individual Number Card (Reservation required.)
% Closed Wednesday night (as of March 2019).
@Issuance of Family Register Certificate, copy of Resident Record, Tax
Certificate Transcript, Maternal and Child Health Handbook, etc.
% These documents cannot be requested by a third party.
We may not be able to provide some services that require confirmation
with other municipal offices and related organizations. Please contact us

for details.



A - 1ERA

~
M3, 5H

HISCHX | 7230 K AP ER AT T4k )5, 18
I I | RER AT L TR B 76 2R
(EHW) | EATFE.

EI@% A5 T 5 [ 41 e 035

X1 EMEE, USSR MRS TR)
S R B AT OIS 2.

Gt

PHEERRIVEORSEMEL

PEEREBRIZER - LR

HRAL 21

HiE 03-5803-1177 (BRIZFER)
03-5803-1176 (IFAHR)

HEEM==3%]20:00 &K (FTH.12/29 ~ 1/3 BN
HFHE 2ANEYH=9:00~17:00

WERET

QT AT, XAWEESRHHR

O FEFICHIESHTE SRR, BIEZCIEHBH
AT

ONMAGE R MARmSETR T GRATHmLHD
X EFEY=RAATHE EREHA, 201943 H
HIRLED -

@/ FEIER T - FERELZOMF - BUSCIERT - BFFM
AT X ORI = A SRR .

FrH, A Ho At X T HT A sl AR AR B A 1 55
&, AMA TR

VEIE1E &

237 MNEAMTE =35
zagpoM | TErAd HELE EE
= s 2 IIH(E_ S x|_-I T/ A|O‘” AHE"— T =
o £ st RO 325
X|&5HAI7| Bt os
= . T
gapoy z| RA AAAEZ T8 el
E = [[H(:'_:|L l—‘HOH |XH°|'}” Elol—'l 9|‘E§
oy R|&stT $45HAI7| BEiuct.
%1 EXSheof isiMs MRS AHS chals otolEe 3t (Of
o|u

lHBIIE ) MRS MHHA S UBLICH A &0t 22).

st 03-5803-1177 (F

2IDI=EAD
03-5803-1176 (=SH7|)

= 20:00 7k (3§44, 12/29 ~ 1/3 A
g 24 A2 =9:00~17: 00

FE AR

@dgloly A& | Tl oAl 5o Al

QNS EANY 5 AUTE AE Ay AP EFTEAN uF

Orloldr IS (MAMZIIIE ) mH (AP of|okA]) xS
F2Y of7telli= kA &HY 2019 @ 3 € HA))

O ATEA, FURE AR, GATHEA, BAARGTH T2
I AN T e gls T,
Eﬁ,q%lﬂﬂw ?Mﬂil+%ﬂﬂ%ﬂtﬁlgﬂﬂ
Aast AT 5 AL F e AU dHsUT.

A S AL F o EhA ﬂwﬂﬂﬂ

« ChERH

« 5Pk \ $391AI3S pue $3INP30IA\ N [T, —F

=2 . p\ ISR

93 =



EEF T L&SHL
& L - kA

Notification and Certificate of Status

Citizens’ Service Corner

Certification Section, Family Register and Residence Division
Civic Center 2F

Tel 03-5803-1176

Documentation including Certification of Resident Record and Seal
Registration Certificates can also be obtained at the nine Citizens’ Service
Corners within the city. Personal identification is required. Bring your
Residence Card, Special Permanent Resident Certificate, driver license,
passport, Individual Number Card or other document that verifies your
identity. The same documents are required for application by proxy.

< FHh
XEY—EZXJ—F—
PEEESREIOR
YEvIEVY -2

@|E 03-5803-1176

MEREOEL] % [HEEFREHE] & EOERIE.
KA »HIOREY—E A2 —F—TbHITLTVE
9. BOTKAHERZEBLTVWET . EEH— N,
R KAERIEAE, EEAFFE. /SAR— b, v A+
YN=H—F (EAESH—F) ERANERERZZ
B r2an (READBAEBER).

BEKDXRY—EZXI—7F— Citizens' Service Corners near you

B 8 B M
Hours of operation
M XEY—ERI—7F— FR1Edh BEES + .- g,
Region Citizens’ Service Corners Address Tel T g w8 EREEE
Weekdays Sat/Sun/ Closed
holidays
B % 17 :00~20: 00
F H YEwIEYI— 03-3812-7111 %8 :30~17 : 00IFF$E(ERR
nalll XEYU—EXd—F— BH1-16-21 0518 THRWVET, 9 : 00~
Koraku Civic Center 1-16-21 Kasuga ex’t‘ 5518 *From 8:30-17:00, visit the| 20:00
Kasuga Citizens’ Service Corner ’ Family Register and
Koishikawa Residence Division
T & KR EE 5 —
B W XEY—EXI—7F— Fa1-4-3 2 N
Sengoku Ohara Community Center 1-4-3 Sengoku 03-3946-8594
Hakusan Citizens’ Service Corner
X K
K & KR EEN > 5 —
INEE XRH—EZX3—F— KIR1-5-17 [P
Otsuka Otsuka Community Center 1-5-17 Otsuka 03-3947-2624
Suido Citizens’ Service Corner
Kohinata
B O
Baa EPEEE T I —
g 7 XEY—EZXI—7F— ZPN-22-14 i §
Sekiguchi | Otowa Community Center 1-22-14 Otowa 03-3943-0621 5H%E3HE
Mejirodai | Citizens' Service Corner 12/29~1/3
Otowa
> the 3rd Sunday
£ B | BRI — S - in May
5 B KRY—EZ23—F— 7—/1j5‘ﬁonﬁo 03-3813-6554 _ _ 9 : 00~ | Dec29-Jan3
Hongo | Yushima Community Center Inside Buniyo 9 :00~20: 00 1700
Yushima Citizens’ Service Corner Sog0 Gymnasium
izl aaitEEE Y — o
mE | REY-EZI-F— et 03-3813-6668
Nishikata | Mukogaoka Community Center Mukogaoka
Mukogaoka | Citizens’ Service Corner g
& RSS9 —
R 3 XEY—EZX3—7F— 1R=22-20-7 _ _
Yayoi Nezu Community Center 2-20-7 Nezu 03-3822-3653
Nezu Citizens’ Service Corner
R ithiEEE Y Y —
TFEAAR XEO—EXI—7F— FHAR3-2-6 ~ :
Sendagi Shiomi Community Center 3-2-6 Sendagi 03-3827-8149
Citizens’ Service Corner
AR EEI E> I — ann
AMA | XEU—E23—F— i R
Honkomagome | Komagome Community Center Honkomagome
Citizens’ Service Corner &
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TEIX NI 9 ANX IR SS B B AT BAT . BB 7E B DA A Tl qu|AFY A E wae] =y oA Eolstelo] 9
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Notification and Certificate of Status

REY—ERID—F—0D%F Services offered at Citizens’ Service Corners

EREDIHRE

Certificate of Resident Record, etc.

EREDEL
BEEEDITEDIH

Division

SCESBIRGIASE - AMEESIEAE DEA

XE=FBOBFKETETFEA (FHEERZEDOHFDEIRW) .

Certificate of Resident Record

Resident Record Confirmation Certificate, Non-residence Certificate
Eligibility Certificate for Pensions

*kCannot be requested by third party only available at Family Register and Residence

ENEEEBRE D3Z Y

Official Seal Registration

ENEERAAE (REITE)
Seal Registration Certificate (official seal not required for issuance)

BFERFIROZMT

Health Handbook

Issuance of Maternal and Child

HiRDBEZ UcEiEDHFIC. BFREFIRZRM
Issuance of Maternal and Child Health Handbook for women who have submitted
Notification of Pregnancy

A - SRBISEERZE DT
Issuance of Tax Certificates

HRIXER - SRNSEIASFIREESBE 3 FED.
ERNBSIBRE (S IREE D
Special City Resident Tax and Metropolitan Tax Certificates for the current fiscal and
preceding three years, Taxation Certificates for the current fiscal and preceding five years,
Light Motor Vehicle Tax Certificate for the current fiscal year For more information, contact
Tax Administration Section at Tax Administration Division tel 03-5803-1152

BIGEEHBREBR &S558 03-5803-1152

FENEIAE FRFECBESFED. BEH

REY—ERI—F—THAEZNS LEFRDBOHNABETT
You will need to bring the following when obtaining Certificate of status at a Citizens’ Service Corner.

Certificate of
Resident Record

Identification materials for principal
(Residence Card, Special Permanent
Resident Certificate, driver license,
passport, Individual Number Card, etc.)

Letter of proxy in handwriting of principal
Identification materials for proxy (Residence
Card, Special Permanent Resident Certificate,
driver license, passport, Individual Number
Card, etc.)

S0 (E $Agﬂ%rf?§%$ )

SEERE DIESR ERBEfIEFE—HFS 6T . \3pz 2o s
Types of _Application by principal Xgﬁﬁgﬁgﬁz E; %F)er%(_;y iﬁe&:‘i
certificate or family member for Residence Record

matters
(IS SEIDESERIN
RAESRERE FEBH— N - HRIXKESE | VEADRAERER EBLH—F - BRI ISR
BHE B RETEL - / VAR— b - XA S N— | B - BRI - VAR b - YA FUN——R (@
FREDEL A=K BABESH—R) FH) AESH—R) &) 138300

¥300 per transcript

TRTEAFOTHERIE - FARRES
(fEBH— - BRIKEETHE - EG%
#FL - /SRR~ b - RAF VN~ N— R (8

FEESEBEOEEIR
RIBADANFEREE (EBH—R - RIS
= BRIl ) SAR— - ATV N—H—R (@

i - SRBISIERE
Tax Certificates

Identification materials for principal
(Residence Card, Special Permanent
Resident Certificate, driver license,
passport, Individual Number Card, etc.)

Letter of proxy in handwriting of principal
Identification materials for proxy (Residence
Card, Special Permanent Resident Certificate,
driver license, passport, Individual Number
Card, etc.)

Eﬂﬁ%lﬁgﬁﬂﬁé )\%Djj_l\“) %) )\%’:‘?7‘3_ l\‘\) %)
Registration Cor’;_ leted certificate forms. | ¥ NCRABDIHERM 138300
Confirmation . plet ! -~ 7| Letter of proxy in handwriting of principal ¥300 per certificate
R identification materials for principal P X .
Certificate . . Identification materials for proxy (Residence
(Residence Card, Special Permanent ; : e
; Lo : : Card, Special Permanent Resident Certificate,
Resident Certificate, driver license, dri I t Individual Numb
assport, Individual Number Card, etc.) | 21VE" HICENSE, passport, individual Number
P ’ ’ Card, etc.) Completed certificate forms
ssrooes AANEREE (EBH— N - FRIKESIHES - E&Gearal - /SAR— b - AP N—=H—R (f@
KE{IEEEEE = R & ~
Non-esidence | AE=A—F) %) 158300/
Certificate Identification materials for principal (Residence Card, Special Permanent Resident | ¥300 per certificate
Certificate, driver license, passport, Individual Number Card, etc.)
E% eSS =
Seal Regetration | TESHE 1383007
Certificate Seal Registration Card ¥300 per certificate
B RRFIR R TR R = )
wiEiEmE| fe dile E\lﬁgﬁgﬁﬁgﬁg{l\of Pregnancy at counter %rei4
Health Handbook ghancy
KBEEEEDEEIR
AANERERE EBN— R - FRKEET | REBAOERAHERSE (EBH—F - FRlKESIA
BHE - BER R ETEL - / VAR — b - XA S N— | B - BEFREEL -/ VAR—b - YA UN=—R (@ 18300
A—F BEABSH—R) %) ABSH—R) %) ESiRAR (R

¥300 per certificate
Free, if for vehicle
inspection

XRMESEKRADIHEICOVTE., ERERBZHEENHUFITOT,. BOTITEEREEL,
* Some certificates for requesting public pensions may be free of charge. Please confirm at the counter.
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Notification and Certificate of Status

Civic Center After-hours Reception, Etc.

*For inquiries outside regular operating hours Tel 03-3812-7111
WREBRD OO,/ XfIHEHE  Applicable items, method of issuance, etc. B=ER  Section

FPHEBREBODANY) . FEHFEANZEETIPHE FFERR
XIBEEHAAG. FEBEPRICFEERRRO TR, 855 03-5803-1183

U Hh BV 513 DlF
Yy Ity I - Bt
%A - REORISE B/ 03-3812:7111
IEE Category

=25
Et%ﬁrﬁgfrjs Application for Matters regarding Family Register/ Application for Burial and Cremation |Family Register
reception Permit and Residence

*Please present Birth Notifications at the Family Register and Residence Division during | Division
normal operating hours. Tel 03-5803-1183

BET"%(DZSAEEwL.’JL\‘C

’ﬂ]l:' . BEEE (). BralE. BPEERE (6 & RABREE2E/RLCOET, ER Y — 8. RAKEEEASE, EERHE. SAR—F, w1 F 2 N\—H—

B (BEAESH—F) FORNHERERE g_ﬁ”% &SV, HEDOHDRKRTT HHEIE, HERAEHRT LI, BHAZBIIEHS S ->-EEHETEAMLE T,

FL<IF, FHARAHEE LSV,
Confirmation of identity for visitors to the City Office
Identification checks are carried out when submitting notifications concerning child acknowledgement, marriage, consensual divorce, adoption and consensual
dissolution of adoption. Bring your Residence Card, Special Permanent Resident Certificate, driver license, passport, Individual Number Card or other document
that verifies your identity. The same documents are required for application by proxy. If you send a proxy, the proxy must have identification. Also, confirmation

will be mailed to all individuals named in the notification.
For more information, please inquire at the relevant section.

LpDZ< UL ) TNICHST

HE . #F - BAROFEG=
RREAEEEEER
BXERS-5-30

&|/EE 03-5796-7111 (XFR)
RRAVITAA—Y3vEyI—
B|/EE 03-5796-7112

miETzes

HEY 2228, BTAREFEEICEE I — F2BAL
9, BAERH (A2Lza&t) 2% THET 2
HBEBENT2BEEIHDEEA

(ERNBEEYE)

NS

W 575 — R OiRi

A — Rz s 20EADT5E. hRIAEEET
Bl Izolc & RN — FOEMBBSM T Lz &
& BAEFAI 2% THE L BEAER R OBR)
HEANICHAB Lz 7o &2 e, Fid 21EH
H— BRI LIZEER, RMLAEHP»S514HLA
2. HABEEEETFREICER I — F2ER Lz
Nz A,

B EIC OV TR, FE 2 EE T %75 A ETE
HEHRICEERZ L 02, TEROBEMEIC
EMUGERL T ZS 0, HIRAISERM L 20 &8
BILESNDZENPHVET,

mH. A — FEABINTVLHNENESFIEHE
LEMKTY

(EMICKBIBEDIR
T 135-0064
REEIRXEE 2-7-11
R EAETE O R
RAEHAREHAEERBZVEDESH T
MERORIC [TEH I — FEM] ERELLTLES W0,

o)

Departure, Residence and Re-entry Proce

Tokyo Regional Immigration Bureau
5-5-30 Konan, Minato-ku

Tel 03-5796-7111 general

Tokyo Information Center general inquiries

Tel 03-5796-7112

Il When Leaving Japan

When you leave Japan, return your Residence Card to the Immigration
Bureau at the airport or port. If you are leaving with the permission for re-

entry including special re-entry, it is not necessary to return the card.

I Returning Your Residence Card

When foreigners who are in possession of a Residence Card cease to be mid-
to long-term residents, or the term of validity of their Residence Card
expires, or they leave Japan with a re-entry permit but fail to return before
the permit expires, or their Residence Card becomes invalid for some other
reason, they must return the card to the Director of Immigration Services
Agency of Japan within 14 days of the card becoming invalid.

To return your card, you can take it to the regional immigration bureau
responsible for the area where you live, or you can return it by mail to the
address below. You may have to pay a fine if you do not return the card within
the required time frame.

The same applies to your Foreign Resident Registration Certificate, which is
the equivalent of the Residence Card.

If returning the card by mail, send to:
Tokyo Regional Immigration Bureau Odaiba Branch Office
Tokyo Kowan Godo Chosha Building 9F
2-7-11 Aomi, Koto-ku, Tokyo 135-0064

* Please write “Return of Residence Card” on the envelope.
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Notification and Certificate of Status

I Resident Procedures and Permission for Re-entry

Procedures to acquire or change the status of your visa, extend your period of
stay and obtain permission for re-entry, are carried out at each Regional
Immigration Bureau.

Re-entry permits are normally single-use. However, under some
circumstances you may be granted a multiple re-entry permit.

'The valid period for Permission for Re-entry cannot be extended beyond the

valid period of your visa, and is limited to five years.

Il Special Re-entry System

If you have a valid passport and Residence Card and you depart Japan and
return within one year or the period of stay, you do not need to apply for a
Re-entry Permit. Be sure to show your Residence Card to the immigration

officer when you leave Japan.

Inquiries to Tokyo Regional Immigration Bureau
* Information disclosure, etc.
General Affairs Section tel 03-3580-4111
* Re-entry, application, etc.
Examination Administration Dept. tel 03-5796-7251
* Work qualification
Labor Examination Dept. tel 03-5796-7252
* Visa Status: College Student/Precollege Student
Foreign Student Examination Dept. tel 03-5796-7253
 Visa Status: Training/Short Stay
Training and Short Stay Examination Dept. tel 03-5796-7254
* Visa Status: Spouse or Child of Japanese National/Long-term
Resident/Permanent Resident
Permanent Residence Examination Dept. tel 03-5796-7255
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Notification and Certificate of Status

1

v

Konan Exit (-East Exit) JR Yamanote Line

Shinagawa Station

Rinkai Line
& IS - o
e a
& @ imi PRRAEERRNL el e Nitsu
Shinagawa| I iz
Pier Minato ‘
Garbage
Disposal J-\.L
Facilties Y\ |s| ¢ \ JDTEII /
Konan ||@& = R @ 3 o \ ShinagaW
Bridge || R & & A Keihin Canal %; e
PALCIEN Tennozu Isle 71BN
FEE/L I Station L
= — R EM7 1)L
Shibaura Tokyo Monorail To Katsushima
Zi BRI SFIELE Metropolitan Expressway Route 1 Haneda Line n nd
T 1
# & & Kaigan doriAve. XEMT1Y
\ EEEEAS HHE)L e  x=e | lennozu Isle Station
O . ™ Tokyo University @ Yusen Building  Police
Kl N q:éli*x of Marine.Science.and-Technology:
ngrH?gp]emary =& Takahama Canal
School 1 L
[ IR#EE® Kyu- Kaigandori Ave.
[®SONY | [@FE#BI Chunichi Shimbun Co., Lid.
/
ONTT ,ch ] )
\—/;’%l—éﬁﬂ(iﬂ)

)
JR Keihin Tohoku Line

- e e e 5 e e e we we me e mw
JRILF#R JREERALAR

GERA)

QIRWIBRBEO HO) »5E8NNA@FRDG [HIRERFR] © [RRAREHEFE] FE
QEEE/ L—LELIZDAP O (BEBREA) [KEMNT AV 54585155

Access guide

(DTake Tokyo Metropolitan Bus Shinagawa Futo Junkan at No. 8 Bus Terminal of Konan Exit East Exit of JR Shinagawa Station, and get off at
TOKYO-NYUKOKU-

KANRIKYOKU MAE bus stop.

@15 minutes’ walk from Tennozu Isle Station of Tokyo Monorail/Rinkai Line Saikyo Line
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Notification and Certificate of Status

What is the Family Register “Koseki”?

HAANDOHAE - 181 7% &0 57 BR % B - iEA
TERNENFETY . FHEAICIE, FEEHD
TEAN, HETOHAERET, B, fEcs
DRRICIZEREPBETYT, CORHIZE > THE
ANOEHGRZESR - AL E T,

B BRANEEH - BB LSEANR. Z0OH
RANOFETIHERAT A ENTEET,

Z BF

PiE

P RETE%
Vv It I— 2
EsE 03-5803-1183

LpoL&SELlF

W HE

HABERERICFEPETNEE. BERES
DETY, HERIZ, FELPBEOEEZIET S
TOIMBILEZZENDHEIDOT, BTITHTLES
VW, HAEBOHL FERICHEET 25BE1%. FRIC
AEEHERF (P.60) TOEBERNESOFERZHH
ETY,

BHEHBHE=4LFENTH,h514HN

B & f=’EEAOBFEHR DX

B H A=RELIEE

WEEE=HAEREE. FBICRMShT»sHAEH
& (BMioEHLIH 510, SEETED
NTVLAEFIIHARERZRM) . d1IL
BTEFEFIR (P.114)

residents are registered and certified.

by his or her Japanese spouse’s family register.

In Japan, the family register is an official record to register and certify
immediate family relationships such as births, marital status, etc.
Although foreign residents do not have family registers, all births,
deaths, marriages and divorces in Japan must be reported to the City
Office. With this report, immediate family relationships of foreign

A foreigner who marries or divorces a Japanese national can be certified

Family Register
Family Registration Section, Family Register and Residence Division
Civic Center 2 F

Tel 03-5803-1183

I Birth Notification

If you give birth while staying in Japan, you must notify your City Office of
the birth. The Birth Notification is required for the child to apply to take the
nationality of his/her mother country. If the child remains in Japan for more

than 60 days after birth, a visa application should also be submitted to the

Immigration Bureau P.60.

Registration period: within 14 days of birth
Registration place: City Office of the applicant’s current residence
Applicant: Child’s father or mother

Required documents: Birth Notification with an attached Birth Certificate

this must be completed by the attending physician,
and if the Birth Certificate is in a foreign language,
a Japanese translation must be attached, and the
Maternal and Child Health Handbook “Boshi
Techo,” if you have one. P.114

[ | ?Ebb\“iihrctim%w@@%tﬁ B Other Notifications on the Birth of a Child

Application for residence visa

[t - BEE EREEHARY [EHE
Notifications, applications, etc. Period of application Notify
EEREBEISF U PR £#%308MR AEEEF (P.60)

Within 30 days after birth

xHEBR. FHRBEINERRDOELERS,

Immigration Bureau P.60

* After submitting Birth Notification, bring a Certificate
of Residence Record that includes the child.

BRERIRPRNDIIA 148N

Enrollment in health insurance

Within 14 days after birth

EREREROBSIIERESE (P.82)
ZDMDURRIREDISZ S [FEFEILEN

For National Health Insurance, contact National Health
Insurance and Pension Division P.82

For Employee Insurance, etc., contact your employer.

FECTXER (P.118)
Childcare Support Division P.118

IREFHDEPE 4£#%158KW
Application for Child Benefit Within 15 days after birth
Y REREL DR %3N ALIA

Application for Infant Medical Certificate | Within 3 months after birth
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Notification and Certificate of Status

Il Death Notification

To obtain official permission for cremation, notification of death is required

when someone dies during his/her stay in Japan.

Registration period: Within 7 days of learning of the death

Registration place: City Office of the applicant’s current residence

Applicant: Family member or cohabiter

Required documents: Death Notification, Attached Death Certificate or
Corpse Certificate must be completed by the
attending physician, and if these documents in a
foreign language, a Japanese translation must be
attached. If it was an accidental death and it is
impossible to submit these documents, a proof of
death certificate based on investigation by Public
Officer is required.

* Please return the Residence Card of the deceased.

The place for the return—>P.58

l Marriage Notification

If you marry during your stay in Japan, you are required to submit a Marriage
Notification according to Japanese law.

Registration place: the City Office of the current residence of either party.
If your spouse is a Japanese national, you may register
your marriage at the municipal office of your spouse’s
permanent domicile.

Applicant: Signature of both parties is required.

Required documents: Marriage Registration Form (Signatures of two
witnesses aged 20 or older), passport, Residence Card
or Special Permanent Resident Certificate, Certificate
of Family Register if the spouse is Japanese

Required documents by country

Korean: Basic Certificate, Marriage Certificate, Certificate of Family
Relationships

Chinese Mainland: Birth Notification, certificate of legal capacity to contract
marriage

Chinese Taiwan: Certificate of Family Register

American, English, Filipino: Birth Notification, certificate of legal capacity to
contract marriage

* If the above documents are in a foreign language, a Japanese translation

must be attached.

* All documents should have been issued within last six months.

* In some cases, additional documents may be required even if you are from

one of the above countries.

* Please inquire if you are from countries other than the above.

B Consensual Divorce Notification

If you divorce during your stay in Japan, you are required to submit a
Notification of Divorce by Consent according to Japanese law.

Registration place: the City Office of the current residence of either party.
If your spouse is Japanese, you may register your divorce
at the municipal office of your spouse’s permanent
domicile.

Applicants: Signature of both parties is required.

Required documents: Notification of Divorce (Signatures of two witnesses
aged 20 or older), passport, Residence Card or Special
Permanent Resident Certificate, Japanese Spouse’s
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Notification and Certificate of Status

Resident Card, Marriage Certificate if married outside
Japan, Proof of Marriage Registration if married in
Japan, Certificate of Family Register if spouse was
Japanese
* If the above documents are in a foreign language, a Japanese translation
must be attached.
% All documents should have been issued within last six months.
* Some countries do not recognize Japan’s Consensual Divorce system.
Please confirm at the relevant embassy in Japan.
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Notification and Certificate of Status

What is Inkan (Seal)?
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In Japan, personal seals, carved with the family name or first name (also
known as Inkan or Hanko), are used in the same way as legal signatures.
Individuals may use more than one seal (see below), but the imprint of
the seal you use to authorize important documents involving legal
matters should be officially registered at the City Office. When you
authorize important documents, the official Seal Registration Certificate
(Inkan Shomeisho) issued by the City Office should be attached to
certify the authenticity of the seal you are using. This officially registered
seal is called the Jitsu-in and is required for all documents involving
contracts and rights. Other unofficial seals used casually for everyday
purposes are called private seals (Mitome-in).

Seal Registration

Resident Record Section, Family Register and Residence Division
Civic Center 2 F

Tel 03-5803-1177

B Seal Registration Procedures

Hours: Monday to Friday (except holidays and Dec 29-Jan 1) 8:30-17:00
The 2nd Sunday of each month: 9:00-17:00

*Until 20:00 on Wednesdays

Seal registration fee: ¥100

Applying for Seal Registration
@Those who can apply

Persons residing in Bunkyo City, except those under age 15 and adult wards

@®When applying for registration
As a rule, the individual whose seal is to be registered (the principal) must
carry out the registration in person.
* Registration cannot be completed by mail.
* Application by proxy requires a hand-written Letter of Proxy with the
applicant’s registered seal impressed thereupon (see p.72).

@Registration process

In principal, the registration process involves confirmation by post.

(DPresent the seal to be registered and documents that verify the identity of
the principal to the Family Register and Residence Division.

(@A confirmation notice is sent to the principal.

(®The principal fills out and impresses the seal to be registered onto the
response form after receiving the confirmation notice (complete a Letter of
Proxy if applicable).

(@The principal or proxy presents the response form, the actual seal and
documents that verify the identity of the principal to the Resident Record
Section.

BIf the response form, etc. are in order, registration is complete and a Seal
Registration Card is issued.

@ Same-day registration

If the principal comes in person to the Family Register and Residence

Division and his or her identity can be confirmed by @ or @ below, seal

registration can be completed.

(DWhen the principal submits his/her driver license, passport, Individual
Number Card, other personal identification document with embossed seal
and special-processed photo issued by a government or other public office

(@When a person with a Tokyo Metropolitan Government Seal Registration
may act as a guarantor

* The name, signature, and impression of the registered seal of the guarantor
must be included on the back of the application form. If the guarantor’s
Seal Registration was not issued by Bunkyo City, a Seal Registration
Certificate must be attached to the application form. The registration must
have been issued no more than three months prior to the application.
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Notification and Certificate of Status

* Even if application is made based on (D or (@), if there is any problem
confirming the principal’s identity, the registration process will be carried
out by mail.

@Seals that can be registered

Only one personal seal may be registered per person, and the same seal

cannot be registered to more than one person.

+ The size of imprint of your seal should be within
the diagonal lines on the right diagram.

* Seals should be hand-carved using the full name,

surname only or first name only. 8mm
* The seal should be of durable quality to prevent
deformation of the name surface. 25mm

* The seal may include the Japanese characters for
“seal of” (ZEl orZ ).

* The seal may include the first character only of the given name.

* In order to register a seal for a name written in kafakana, it is necessary to
register the katakana notation for the name of the principal. (Only for
foreign nationals whose name is not written in Japanese £anji characters.)

@®Ready-made seals are not safe
To ensure avoidance of error or misuse, readymade seals mass-produced by
machine are not recommended for registration.

@®Some seals cannot be registered

The following types of seals cannot be registered: seals with indefinite

impressions; seals made of rubber; seals, such as in the form of a ring, that are

subject to deformation; seals in which hiragana or katakana characters are

used in place of kanji characters, or vice versa; alternate forms of the kanji

character in the name; seals without an enclosing outline; seals with broken

or non-continuous enclosing outlines; and incuse seals.

Other types of seals may also be deemed ineligible for registration. Please

inquire for further information.

* A seal using letters that are not registered in the Resident Record cannot
be registered.

<Sample Letter of Proxy>

Letter of Proxy

(Proxy) Address:
Name:
Date of Birth: (year)  /(month)  /(day)
I hereby authorize the above-named individual to act as proxy on

my behalf regarding (*the matter entrusted by the principal).

See below.
Date: (year)  / (month)  /(day)
Address:
Name: (Seal)

The principal registering his/her seal is required to write all text in his/her hand and
impress his/her seal thereupon.

Choose from the following applications for the (*the matter entrusted by the
principle).

(1) Application for Seal Registration

(2) Application for Replacement of Seal Registration Card

(3) Submission of the Notification of Lost Seal Registration Card

(4) Application for Cancellation of Seal Registration

(When you apply (3) and (1) or (4) and (1) at the same time, you need to fill out both
forms.)

Example

*When you have a Seal Registration Card and want to change the seal, it is necessary
to submit (4) Application for Cancellation of Seal Registration and (1) Application
for Seal Registration.

*When your Seal Registration Card has been lost or stolen and you need to register a
seal, it is necessary to submit (3) Notification of Lost Seal Registration Card and (1)
Application for Seal Registration.
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Notification and Certificate of Status
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Seal Registration Certificate

Certification Section, Family Register and Residence Division
Civic Center 2 F

Tel 03-5803-1176

Applying for the Seal Registration Certificate

Bring your Seal Registration Card and apply at the Family Register
and Residence Division or a Citizens’ Service Corner (P.54).

A proxy can use your Seal Registration Card to obtain a Seal
Registration Certificate on your behalf. You do not need to write a
letter of proxy. However, please exercise caution in assigning this task to

a third party.
Seal Registration Certificate Validity

Seal Registration Certificates issued by Bunkyo City do not have a
specific term of validity. Determination as to whether the certificate
was issued sufficiently recently is generally left to the party receiving
the certificate. However, with the passage of time, the particulars on the
certificate may have changed. As such, you may be requested to provide
an updated certificate.

Fee for issuing a Seal Registration Certificate: ¥300

Procedures Relating to Seal Registrat

Resident Record Section, Family Register and Residence Division
Civic Center 2 F

Tel 03-5803-1177

Hours: Monday to Friday (except holidays and Dec 29-Jan 3)
8:30-17:00 * Until 20:00 on Wednesdays
The 2nd Sunday of each month  9:00-17:00
Please inquire at the Family Register and Residence Division Section

if any of the following apply.

SR ZHESD DR EEHE IR
ENEEIREENENT | 5IBRMBFZ LT IETL (AF
WIELIcEE #£1100M) .

(BRBESHEN S | EREFSHBODSNBVBEE. &

= H F & Reason Procedure
ENEERAZIR< U | BHBHIED O ESENHE IR T KB To avoid misuse of your card, submit a
fee= ELTLRED, EEEEELED, Loss of Seal Notification of Loss of Seal Registration Card

Registration Card without delay. Your old registration will be

cancelled.

Bring the card and apply for Replacement of
Seal Registration Card (fee: ¥100).

If the card number cannot be confirmed, your
seal registration will be cancelled. You must

Seal Registration
Card soiled or
damaged (number

ZLTLEEL,

XERENCIEFRZR | GHEIC K D BEINICERMNETHESIN

Lies £, EESMIEEELT LA,
. e SLERBICK) BENICEMAEEIN
CEEOCHENER |55, wamossEnERET 58

GlF. PEERBENPUHTLEEL,

KEESRIAECERNELZNRLIBECEHE D>/ E
3. BEABORTE—RELTE XY, BRPLOLDICE
BIEKELZE V. Bk, FEERFECREL - TROFHE
PRETT,

MAEADPLEOREEZT 2 EXI0IE, ZERPDLETT,

= 1=Pa £ s
5N355) ﬁéfﬁl&?’(ﬂﬁl&)t%ﬁ?ﬁ@ﬁl}ﬁ%%ﬁ@ can be confirmed) complete the procedures for new seal
FREIHMHETT (BEFEFHE100M), registration.(Fees for Registration: ¥100)
_ | BWALEDRES. EREEERII AT . To avoid misuse of your seal, bring your Seal
SR IRz 5 < B0DS5Z. NESFGEIEREELTL Iggzls of registered Registration Card and apply for Cancellation of
LiceE P, Seal Registration without delay.
= — — Request cancellation | Bring your Seal Registration Card and apply for
EEE Rz L LT Eﬂﬁ%%ﬁﬂ%%%@ SA. HSEE R of seal registration | Cancellation of Seal Registration.
\EEF g 20 i i i
(¥ 1EER iii l:?( J[sta L/_ _ . Request to change Bring your Seal Registration Card. Apply for
=~ EEEFIAI#HSDO X, HESEFEE : Cancellation of Seal Registration and complete
BERUTHIEEE : registered seal - g , . I
2 FEREER L. WO THEBEEDFLE = the procedures to register the new seal.
ERAlEWEE Your seal registration will automatically be

I\C/Ii?;/ed out of Bunkyo cancelled when you submit the Moving-out

Notification. Return your Seal Registration Card.

Your registered address will automatically be
changed when you submit the Moving
Notification. If you would like to record a new
address, please inform the Family Register and

Moved within Bunkyo
City

Residence Division.

*If your Seal Registration Card or registered seal are lost or stolen, issuance of Seal
Registration Certificates will be temporarily halted. To prevent misuse, please
make notification without delay. You will need to complete procedures to cancel
and lose your seal registration at the Family Register and Residence Division

* If you entrust the above notifications to a proxy, a letter of proxy is required.
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The Tax System in Japan
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Paying taxes is compulsory for residents in Japan, regardless of
citizenship. Taxes to be paid include National Taxes such as the Personal
Income Tax and Corporate Tax and Regional Taxes such as the
Resident Tax.

The City Office provides various convenient administrative services for
residents. The Resident Tax is designed to cover the cost of
administrative services rendered to residents according to each
individual’s ability to assume financial responsibility. The Resident Tax
consists of a Metropolitan Inhabitants Tax and Special City Resident
Tax. Because both taxes are calculated on the basis of the previous year’s
annual income, the city levies the taxes and collection of payment.
Municipal taxes levied by the city include the Special City Resident
Tax, Light Motor Vehicle Tax, Tobacco Tax and Bathing Tax.
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City Tax

Tax Administration Division
Civic Center 10F

Tel 03-5803-1152-8

[ Special City Resident Tax

Those Subject to Taxation and Tax Reporting

Residents in the city as of January 1 and receiving more than a certain level
of income in Japan during the previous year are subject to taxation. The
Special City Resident Tax represents the sum of a fixed per-capita tax plus an
income-based tax calculated on the previous year’s income.

Those with business establishments and real estate properties in the city are
subject to the per-capita tax even if they are not residents of the city.

The Special City Resident Tax return should be filed by March 15 every year.
However if you have already filed your income tax return, or have no income
for the previous year other than your salary, you do not have to file a return

with the Taxation Affairs Section.

Paying the Special City Resident Tax

®Salaried taxpayers

Resident Taxes are withheld from your monthly salary from June
through May of the following year, and paid to the City by your
employer.
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@®Non-salaried taxpayers

The Tax Administration Division will send you an annual tax notice, which is
typically paid in four installments (June, August, October and January of the
following year). Payments may be made at financial institutions such as,
banks, credit associations (Shinyo Kinko), post offices and certain

convenience stores.

@®Account transfer system

The account transfer system is highly recommended for payment of taxes.
You can conveniently arrange to have the tax amount automatically
transferred from your bank account to the tax authorities without going to
the city office or to a financial institution every time. To apply for this service,
bring the following to the Tax Administration Division or your financial
institution: your bankbook, your personal seal for the account, and your tax

statement (or tax notice).

l Light Motor Vehicle Tax

Motorcycle and/or light vehicle ownership is subject to taxation as of April 1.
A tax notice will be sent in the beginning of May. This should be paid by the
end of May at financial institutions such as banks, credit associations (Shinyo
Kinko), post offices and certain convenience stores.

If you discarded, sold or transferred your vehicle, or if you moved out of
Bunkyo City, please complete the necessary procedures at the Tax Affairs
Section.

Even if you have declared scrapping or transferral of ownership of your light
vehicle by the middle of the last fiscal year, you will be taxed for ownership

during the current year.

B Tax Certificates

You may ask to be issued taxation certificate, tax exemption certificate, tax
payment certificate, as well as certificate of payment of the light motor

vehicle tax.

Place of issue: Tax Administration Division (Civic Center 10F), Family
Register and Residence Division (Civic Center 2F) and Citizens’ Service
Corner

Required documents: Document that verifies the identity of the principal
or the proxy (driver license, Residence Card, passport, etc.), Letter of Proxy

(when the application is made by a proxy)

M If You Leave Japan

If you are in Japan on January 1 of the current year, and plan to leave before
your Resident Tax is finalized (early June), you must appoint an administrator
for the tax payment. If leaving Japan after your tax amount has been finalized,
you will also be required to appoint someone to pay your taxes, or pay the full
amount due over the four terms in advance. If it is difficult for you to pay the

entire amount due, please consult with the Tax Administration Division.
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Tokyo Metropolitan Tax

Bunkyo Metropolitan Tax Office
Civic Center 6/7F
Tel 03-3812-3241

Types of Metropolitan Taxes

For individuals conducting lawfully
recognized business through a
location in the city

Individual Enterprise Tax

Levied upon acquiring ownership of

Real Estate Acquisition Tax
property

Fixed Property Tax and City

. For land or home owners
Planning Tax

For owners of standard-size vehicles
or minicars (Two-wheeled vehicles
not included)

National Tax

Koishikawa Tax Office
1-4-5 Kasuga
Tel 03-3811-1141

Automobile Tax

Hongo Tax Office
2-16-27 Nishikata
Tel 03-3811-3171

Personal Income Tax/Corporate Tax

Personal Income Tax is imposed on those who have income from January to
December. A final tax return should be filed by March 15 of the following
year.

As for Corporate Tax, a final tax return based on final accounts should be

filed within two months from the day after the last date of the accounting.
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National Health Insurance

The Health Insurance System of Japan
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Japan has an all-inclusive health insurance system in which all residents
of the country are enrolled in some form of public health insurance. In
this mutual assistance system, the subscribing members pay premiums
according to their income. There are two main public health insurance
programs:

+ Employee Health Insurance: Employees are automatically enrolled in
this program when they enter a company.

* Health Insurance: All those who are not enrolled in Employee Health
Insurance are eligible for this program.

Once you have subscribed to either of these insurance programs, you
will receive a National Health Insurance Card. Please submit this card

to the reception desk of any medical care institution when you seek first

medical examination and upon your first visit of any given month.

How to Apply for National Health Insurance

National Health Insurance and Pension Division
Civic Center 11F
Tel 03-5803-1192

Those Who Must Enroll

* All city residents and their dependents who are not already enrolled in the
Employee Health Insurance Plan and who are not enrolled in the Medical
Care System for Older Senior Citizens (see P.108) and who do not receive
livelihood subsidies.

* Foreign residents registered in the Residents Basic Register, whose stay in
the country exceeds three months. As a rule, those whose stay is less than
three months are not eligible for National Health Insurance. To be eligible,
you must submit proof of approval for more than three months’ stay as a
student or employee, and your enrollment is decided after examination.

* Enrollment in National Health Insurance is compulsory even though you
may already have some form of private health insurance. For instance, student
health insurance plans, which are mutual insurance programs at the school
level, are not part of the Health Insurance System. Regardless of such plans,
all students are required to have National Health Insurance.
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Health Insurance Card (National Health Insurance Card)
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National Health Insurance

MATHEZ., PHHEZE Enroliment/Withdrawal
WKOFARITEHEHB L2 X1E, ZOH»B14H I Please report to the National Health Insurance and Pension Division and fill
REGRTFREZ LTSV, out the necessary forms in the event of any of the following within 14 days
from the date you fit the requirement.
MATZEE | - XRKICEA (AE) LficsE Enrollment | - Entry into Bunkyo City or Japan
- BEORERRRZ PO L E - Termination of membership in Employee Health Insurance
FFEONEFNIEEE - Childbirth
P EBREERFIELIE oo EE - Loss of eligibility for livelihood subsidies
PHRIEE | NERENSEE HE) Uik (93) && Withdrawal | - Moving out of Bunkyo City or Japan
- BISORRRRICA S eEE - Enrollment in the Employee Health Insurance
° %?brcti\' - Death
FEEREERIT LB LT - Eligibility for livelihood subsidies
ZTHE, ZOfM | - FA HFE KRBENED LT Changes/ - Changes in address, head of household or name
- EEHENED S e LT Other - Changes in your period of stay
RGBS Ule e + Loss of your National Health Insurance Card
B BhBES D3 )
B (RERE & e M Insurance Premiums and Payment
RERF E T DILHRA What are Insurance Premiums?
PREGRHE. RFRERLHEE R4, 8 H. SR Insurance premiums are the primary source of revenue for National Health
BEOLHINREICHTOHN, EIRBERBROEEIC Insurance. These are distributed in the form of benefits such as medical
VLR E o THWE T, expense payments, lump sum birth benefit, lump sum funeral benefit and

excessive medical expense payments.

OFiERIMDiRF / Calculation of Insurance Premiums
FRBEIEEORIR, HEHES KOERRERORSREBHIIEEICIVEZD XY,

The rates for the income-based amount, the fixed per-capita amount and the maximum annual insurance premium may vary by fiscal year.

BERS (EES) /Basic Insurance (Medical Treatment)

(FR15EI1%R) / (Income-based amount) (F9ZE)4H) (Per-capita amount)
WRRELEOETERE x ZUFEORER BIRRER X HEEEORE B4 R

Total assessed basic amount paid by all insured persons | + Number of insured persons in household X = Annual Basic Premium
in household x the applicable fiscal year rate the applicable fiscal year amount

WZES S (SR EEEFENDIESR) / Annual Support Insurance (Support for the Medical Care System for Older Senior Citizens)

(FFrfS&1%H) / (Income-based amount) (¥9%E14R) (Per-capita amount)

WRRESEDEEERNE X HUFEOHE RRREH X BAEFEEOTH \ 9]
Total assessed basic amount paid by all insured persons | + Number of insured persons in household x = Ai%ﬁlﬁsj EFEM%P@H

in household x the applicable fiscal year rate the applicable fiscal year amount nnual Support Premium

WNES (40F~64ENDFICTHIE) / Long-term Care Insurance (additional charge for those age 40 to 64)

(FFr#5&]%8) / (Income-based amount) (HZE%) (Per-capita amount)
HRRELEOHTERE X ZUFEORE WRREY X ZEFEOSH NS ERHRRRE
Total assessed basic amount paid by all insured persons | + Number of insured persons in household X == .
in household x the applicable fiscal year rate the applicable fiscal year amount Annual Long-term Care Premium
SETER{REF] / Total Annual Insurance Premiums
Bt FRIRRE + RS FREHRIRE + T FRHRIRE
Annual Basic Premium Annual Support Premium Annual Long-term Care Premium

EEFREEE / Maximum Insurance Premium

RERHCIEEREEIEDONTVWET, FEOHETREREHEZEA A3, m=fREESRERICZD X7,

There is a limit to the amount of the insurance premium. When the sum of the above calculation exceeds the maximum premium, the maximum
premium applies.

EEE®EE (=|H/-72 LEZE) / Assessed Basic Amount (=Former Corrected Income Amount)

HIEHRATESEE (%) —EMERE33NH = BEEME

Previous year’s total income and other® less a basic exemption of ¥330,000=Assessed basic amount

MRFTSEEE L RIGEME - (UM - SHRESSE (RIERE) FoaFH.

*Total income and other is the sum of total income, income from forestry, income from sale of property (after special deductions), etc.
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4 National Health Insurance

How to Pay Insurance Premiums

@®Payment by payment slip

Premiums are due by the deadline. Payment using the payment slip can be
made at financial institutions such as banks, credit associations (Shinyo
Kinko) and Japan Post Bank, designated convenience stores or a National
Health Insurance and Pension Division counter.

However, payment cannot be made at a convenience store if the payment slip
does not have a bar code, the payment deadline on the payment slip has

passed, or the amount per slip exceeds 300,000 yen.

@Payment by account transfer
Payment can be made automatically through account transfer from a bank,

credit association (Shinyo Kinko) or a Japan Post Bank savings account.

@®Reduction of insurance premiums

Annual insurance premiums are based on income earned in Japan during the
previous year. Those who have only recently entered Japan are entitled to a
reduction of insurance premiums on request.

To calculate the premium, an income declaration for all insured is necessary.

Please submit the declaration to the Tax Administration Division (Civic

Center 10F) or the Tax Office.

M Insurance Benefits

In principle, whenever medical treatment is provided, 30 percent of the cost
must be paid in cash, with National Health Insurance covering the remaining
70 percent. You must submit your National Health Insurance Card at the
reception counter of the medical institution where you receive treatment,

otherwise you will be obliged to pay the entire cost.

Services/Treatments Not Covered by National Health Insurance

'The following are not covered by National Health Insurance.

* Medical treatments not covered by insurance

* Routine health examinations and comprehensive medical checkups

+ Vaccinations

+ Cosmetic surgery

+ Complication-free pregnancy and childbirth

* Orthodontic treatments

+ Abortion or contraceptive surgery due to financial reasons

* Body odor or pigmented spots that do not interfere with daily life

* Injury or sickness on the job (covered by workers compensation insurance/
employers)

* Injury or sickness due to fighting or drinking

* Injuries and illness caused by intentional act or crime

* When you do not follow your doctor’s directions
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» National Health Insurance

Reimbursement of Medical Expenses

For the following cases, please apply to the National Health Insurance and

Pension Division reimbursement. After screening, the approved amount

covered by National Health Insurance for medical expenses will be

reimbursed.

(DWhen you have paid all expenses because you could not show your
National Health Insurance Card, with legitimate reasons.

(@When you received a massage, acupuncture or moxibustion that a doctor
approved as a necessary treatment.

(®When you arranged for a support garment, such as a corset, which a doctor

approved as a necessary treatment.

Excessive Medical Treatment Cost

If your share of the medical bill exceeds the designated amount set by the

city, you may apply for reimbursement.

Lump-sum Birth Benefit

If a subscribing member of National Health Insurance gives birth, a benefit
of 420,000 yen per newborn is paid to the head of the family. Pregnancies
that end in stillbirth or miscarriage at any time after 85 days are also eligible

for these benefits (a medical certificate is necessary).

Lump-sum Funeral Benefit

If a subscribing member of National Health Insurance dies, 70,000 yen is

paid towards funeral expenses.

B Immediate Notification of Traffic Accidents

As a rule, medical expenses related to injuries caused by a third party, such as
in a traffic accident, are borne by the party responsible. Even if the responsible
party is unable to bear the cost or reparation is delayed, you can still seek
immediate medical attention. National Health Insurance will temporarily
cover the cost of treatment and invoice the responsible party at a later date. If
you receive medical treatment after a traffic accident caused by a third party,

please be sure to notify the National Health Insurance and Pension Division.
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National Pension Plan

Summary of the National Pension Plan and Other Public Pensions

HAIELG 20 L60ORARHDO G 1d. SAEAD
Tizg» CERESICMA L. RERZMND S
EBRRETEBE OISO TVET,
RNERRIHREMATIZ 5 S MREFEEOLME
ATHRVIU->TEY ., BREETIE, RITHSE
EHO—WM2zEFAHELTVET,

Individuals living in Japan, including foreign residents, are required by
law to enroll in the National Pension Plan from the age of 20 to 59, and
to pay the relevant contributions.

The public pension plan system is designed as an intergenerational
support system collectively supported by the entire society. Part of the

cost of National Pension Plan benefits is borne by the government.
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National Pension Plan

National Health Insurance and Pension Division
Civic Center 11F

Tel 03-5803-1196 * 7

Il National Pension Payments

@Basic Pension for the Elderly In principle, this is paid to individuals
beginning at age 65 if certain conditions are fulfilled, including having paid
contributions for at least 10 years.

@Basic Pension for the Disabled Paid when a subscribing member
becomes disabled owing to illness or injury.

@®Basic Pension for the Bereaved Paid to the enrolled individuals
surviving spouse or surviving children dependent upon the enrolled
individual who dies.

If you are not enrolled in the pension system or do not pay the contributions,

you not only cannot receive the Basic Pension for the Elderly, you may also

not be able to receive the Basic Pension for the Disabled or the Basic Pension
for the Bereaved.

M Participating in the National Pension Plan

After you register as a resident, enroll in the plan at the National Health
Insurance and Pension Division or the Bunkyo Pension Office. However,
individuals enrolled in the Employee Pension Plan (Kosei Nenkin) through
their employer or their dependents, should check with the employer.

B Pension Contributions

As of fiscal 2019, the National Pension Plan contribution is 16,410 yen.
Please pay the contribution using the payment slip you receive from the Japan
Pension Service.

I Exemption from Contributions (The special system for exemption from paying premiums, etc,)

If, due to restricted income or other reasons, it is difficult to pay your pension
contributions, you may apply for exemption from payment or, if applicable,
for the Special System for Student Payments.

B Lump-sum Withdrawal

If you have contributed to the National Pension Plan and/or other pension
plans for a total of more than six months, are not old enough to receive the
Basic Pension for the Elderly, and are leaving Japan, you may receive a lump-
sum withdrawal payment if you apply within two years of your departure.

M Social Security Agreements with Other Nations

Japan maintains bilateral agreements with certain countries to prevent
duplicate participation in pension systems and to reflect contributions made
to the foreign pension system.

* Please see the Japan Pension Service website for details regarding the
pension system and various procedures.

http://www.nenkin.go.jp/n/www/index.html

* Please direct inquiries to the National Health Insurance and Pension

Division or the Bunkyo Pension Office.

Bunkyo Pension Office  1-6-15 Sengoku  Tel 03-3945-1141
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Long-term Care Insurance

Long-term Care Insurance System
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Individuals are required to enroll in the Long-term Care Insurance
System from the age of 40. In this system, individuals certified as
requiring long-term care pay only 10 to 30 percent of total long-term
care expenses. Foreigners residing in Japan for more than three months

must subscribe to Long-term Care Insurance.
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Long-term Care Insurance

Long-Term Care Insurance Division
Civic Center 9F

Tel 03-5803-1389

B Insurance Premiums

Category One Insured Individuals (those age 65 and over)
From fiscal 2018 to 2020, the annual basic insurance premium is 72,200 yen.

To minimize the cost burden, premiums are divided into 15 brackets based

on the individual income. Those with higher incomes pay higher premiums.

@®How to make payment
+ Monthly pension over 15,000 yen

The Long-term Care Insurance premium is automatically subtracted from
the regular pension payment (six times a year).

+ Monthly pension under 15,000 yen

The Long-term Care Insurance premium must be paid individually using

the payment slip issued by Bunkyo City.

Category Two Insured Individuals
(those age 40 to 64 enrolled in health insurance)

@®How to make payment
+ National Health Insurance subscribers

The Long-term Care Insurance premium is calculated for each family
depending on its circumstances and membership in the National Health
Insurance Plan. The head of a housechold must pay the Long-term Care
Insurance premium together with the National Health Insurance premium
in a lump sum.

- Employee Health Insurance subscribers

The Long-term Care Insurance premium is calculated based on average
monthly income and a predetermined premium rate, which is set according
to insurance rates for different medical treatments. The amount is
subtracted from the monthly income payment as a fixed medical treatment
insurance premium.
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Long-term Care Insurance

l When You Need Long-term Care

To receive Long-term Care, you can apply for a Certificate of Authorization

for Long-term Care or Support.

Category One Insured Individuals (those age 65 and over)

Long-term Care is recommended for those who need care or support for

everyday activities.

Category Two Insured Individuals
(Those age 40 to 64 enrolled in health insurance)

Recommended for those who need long-term care or support for everyday
activities because they suffer from one or more of 16 designated conditions,

in addition to aging.
Required Documents

(DLong-term Care Insurance Certificate (A Health Insurance Certificate for
individuals aged 40 to 64)

@Application for Certification as Requiring Long-term Care (Application
forms are available at the application counter of the Long-Term Care
Insurance Division.)

®Your physician’s full-name and clinical department, and the name, address
and telephone number of your hospital

@Your Individual Number Card or Individual Number Notification Card

(®Document that verifies your identity (passport, etc.)

$KIf you ask a legal proxy to submit the application, the following two items
are required in addition to above (D to (@.

* One item that confirms the proxy right (letter of proxy/your long-term
care insurance certificate [original,] etc.)

- Identity verification document of the proxy (driver’s license/passport, etc.
proxy passp

HRHEO
Where to Apply
SR
Place

EEES 2B
Tel Hours

NERBE (VY IEYI— IR

Long-Term Care Insurance Division (Civic Center 9F)

B~%tE (RB8. 12/729~1 /3 %Zkk<)

03-5803-1377 | Monday to Friday (except holidays and Dec 29-Jan 3)

8 130~17:00
SmEhA LABER T I —ER
Tomisaka Advisory Center for Senior Citizens 03-3942-8128 A~k
SnEdAUABRIE Y I —KIR Monday to Friday
03-3941-9678 9 1 00~19: 00

Otsuka Advisory Center for Senior Citizens

BmEdA LAEREY I —FE LT

Motofuji Advisory Center for Senior Citizens

+ - BE. %8, 1229~1.3
Saturday, Sunday, holidays and Dec 29-Jan 3

03-3811-8088

SEE DA LABREY I —5A 9 :00~17:30
Komagome Advisory Center for Senior Citizens 03-3827-5422

SEEdA UABERE Y I —BIRDE

Tomisaka Branch Office of the Advisory Center for Senior Citizens 03-5805-5032 B~t
BrE b UAERE Y I —KEDE Monday to Saturday

Otsuka Branch Office of the Advisory Center for Senior Citizens

03-6304-1093
(HEE. %8, 12729~1 /3%kx<)

BmEHA UAEREY I —FRELTDE
Motofuji Branch Office of the Advisory Center for Senior Citizens

(excluding Sundays, national holidays, and

03-3813-7888 from December 29 to January 3)

BmEH A UAEREY Y —BANE

Komagome Branch Office of the Advisory Center for Senior Citizens

9 :00~17:30
03-6912-1461




B FEFIFH

PAUR R ORI N T LLHE 7 BBl - 5 BESRINE 7.

F15®EEA (65 SLLLE)
T T B AN R SR

£ 2 SHEREAN
(40 HUL LK 65 SHIMAETRIEE)

B R SEZ T A2 0 16 TR € 00 »
A G E SR

i Z A H

B

OF SRR BE ORI ANIE (40 JH 5 ~ K 65 [ 5 ¥,
7R R RS (4 R s A TIED

OF EEYINERER (BETHIEEH)

O HI EIREASY (24D, BITHH. Bl
Mot 55 LA S S

ONWN AR S ST FTIRS

OANGEIEM (FIREED

XEARB AT I, B 7 ERO~@2Z45, Bk
BT 2 gkt

- A RAARERUN “ AR AN B ORI A £
(S NTIHNG LU DM

(=]
ANE7t Bew A g ol

H 25 D23}

EIRE
NS EH

2t 65 M| 020l &)
AT Aol BT ALY

(2F 40 M| o|2F 2t 65 M| O|2H0|0 |2 ESof| T8t AlRD

b= Qa1

El

pad

o

El
Ol

128 T
OMzEd v
4%
@eNT AGAHFA (
OEFZeAe] W (4

.
r

7ol 57 2

A5 (40 Al ~ 65 A w]Rko] Al

or N 9 dAYEe] A de] 3

2
r-{m

1% A7 g

ol F EF) I e

Jkﬂ
%
o
&
X
B
Y

TS AT F e M7

@vloldw 71 EE FATE

GEAHA AF (17

wrjelelo] A 35
A7) Hkg
cdene gag
(2 5]

_‘_:,.

= 47 O~@9} A g 2 7HA & A3 e}

T A 1998, Bl AERY NuBAE

RERAA S AR CERHR. 5L R EREENENPERCEEEERC RS
& O
NEBT
BE A BESH S
HeEa Haps H+ LA
EH—~EHE (FH. 12/29~ 1/3K5M)

PFIEARRIR (TRAORE)

03-5803-1377

URA~mUAESFY, 12/29~ 1/ 3 M)

HE 2B (A=AE o £) 8 :30~17 : 00

T LT

DX} kA AEMIE] EolAl) 0339428128 | o oz

B AR BLBRROAE Yeo~309

T24x} oHAIAERMIE] @M} 03-3941-9678 | g . 00~19: 00

Bt A BB ARROARL 2 - BHE. BH. 12/20~1/3

DHX A Y EHAME RESX|

03-3811-8088

BiRARROEAROAKRA

TR} oFAIAERMIE| O} TIo|

03-3827-5422

Eea Aded Z5A, 12/29~1/3
9 :00~17:30

BRARROEAFLERSE

DK} oLAIMEIME] TO|AS| A

03-5805-5032

BRARRLDEEAFLKRESE

DX} OFAIAEIMIE] QAT B Al

03-6304-1093

BRARROBARLEAELDE

TEEX} QAACIME BESX| 24

03-3813-7888

SRARZOEAROHADE

T2} OFAIAEEMIE] TIOpTo)| 24

03-6912-1461

EH—~EHN

d~E

(EHH. ¥H. 12/29~ 1/3&5)
(dee, 252 12/29~1 /3 H2|)
9:00~17:30

o

« ChERH

« 5Pk \ $391AI3S pue $3INP30IA\ N [T, —F

=2 . p\ ISR

95 =



=0

hh T 1F Bh

ITEEIRPR

OFNE - FXERTE

HEICET S, REBEORES L CERERRES
NERERELCRE - WiEElT

<71 %

KL, Thzil

B Y—EXFEETOEN

W BNEEG EORE[RZANTENLET .

QBE (NETH) Y—EREE (U7 TS5Y) DIER

ENEENVEETCONELZRELEZR] EEY—
E2ZBYNHATE S L1, NEXEEME (U
TIATY v —) KL T, BEY —EXFEZER

LEd, BEZEENY - AFAHZH/LE L Z13.

RmRE DA LAMEGKL V7 —CNETHY —EAGHE

ZIERLE T,

ONEY—ERDFA

Y —EARRBEEE L, NMERBMER &N 2K
ATH—ECRADRHEZTET. FIBICKDRIETR

J5—E2BHO 1 & - 28 - 3FzECABELE
T MESNLENEEICEL-T. RETZ TSNS
Y- 2EHOLERPREZD 9,

KNETH - HEAEEZRREERONMIIOEEL
d. BE OE#®EHA LAHEGE > & —ICHE

Long-term Care Insurance

M To Initiate Long-term Care

(@ Certificate of authorization for long-term care or support

On application, the association of certified long-term care will examine the
applicant’s needs and obtain an opinion from his or her physician. After a
review of the results of the examination, the applicant will be notified of the

level of long-term care he or she can receive.

(2 Home care (long-term care prevention) service plan (care plan)
A long-term care special supporting worker (care manager) will create a plan
to provide appropriate services for those who require long-term care and wish
to receive care at home. When those eligible wish to make use of the services,
a long-term care prevention plan will be created at an Advisory Center for

Senior Citizens.

3 Using long-term care services

To take advantage of long-term care services, you must contract with a service
provider or long-term care facility. Long-term Care Insurance enrollees pay
10 to 30 percent of the cost of these services depending on income. The
maximum cost covered by insurance varies depending on the individual’s
need for long-term care.

#Please contact your nearest Advisory Center for Senior Citizens for details

regarding the Long-term Nursing Care Prevention & Daily Life Support

HLEE N, Project.
[ER5E [FAE] E55=))| [0 —ERBEEE]
[Application] [Examination] [Review] [Commencement of care)
WEEHEECHEDS A, B BEZEN. KAER BEODEREZEYH RERBRIEES, NEZIEEME

FROICTENE - EXED

RERFZELET,

Collect the necessary
documents and apply for a
certificate of authorization
for long-term care or
support at the application

counter.
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A representative will
interview the
individual concerned
and his or her family
members, etc.

=

&ESE 03-5803-1377

&E|&E 03-5803-1378

O ERRIGHICEATS &
IriERIRERAG % B5E 03-5803-1388
ONETE: - HEEERERS
AR ANE - MBS 7%

&E&E 03-5803-1821

VAN

% &E&s 03-5803-1379

R E8E

EXICETRCL

BRRZHEIC. B
B -HEZETVE T,
A judgment will be
made based on the
opinion of the
individual's physician
and the results of the
examination.

& PRIy —o) IO BE N
EFH) Y—ERETEOIERZKIE
L. Y—EXBEEEZWZERAT
P—EXEFALET,

Upon issuance of the authorization
certificate, a care manager will create
a plan to provide appropriate care or
support services. Services can be
obtained by contracting with a service
provider.

=

Inquiries Concerning Long-term Care Insurance Services
(Long-Term Care Insurance Division)

@Application and examination:

Long-Term Care Insurance Survey Section Tel 03-5803-1377
@ Authorization review:

Long-Term Care Insurance Screening Section Tel 03-5803-1378
@®Long-term care consultation and complaints:

Long-Term Care Insurance Advisory Section Tel 03-5803-1383
@Enroliment or termination of status for insured membership

and insurance premium, etc.:

Long-Term Care Insurance Eligibility Section Tel 03-5803-1379
@Long-term Care Insurance Benefits:

Benefits Section Long-Term Care Insurance Division Tel 03-5803-1388
@®Long-term Care Prevention & Daily Life Support Project:

Dementia and Community General Care Section, Elderly Welfare

Division Tel: 03-5803-1821
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Health and Medical Treatment

Health Examinations

Health Promotion Division
Civic Center 8F
Tel 03-5803-1229

Cancer Screening
'The following cancer screening services are available free of charge to city residents.
Stomach cancer: (1) Abdominal X-ray Examination: Individuals aged 40 or older
*Individuals aged 50 or older from
fiscal 2020
(2) Gastroscopy: Individuals aged 50 or older and at even-numbered
ages within the current year *Individuals at odd-
numbered ages who did not undergo gastroscopy in
the previous year are eligible.
Colorectal cancer: For those over 40
Lung Cancer: For those over 40
Uterine cancer: For women 20 and older whose age is an even number.

Breast cancer: For women 40 and older whose age is an even number.

Special Health Checkups and Guidance

Bunkyo City residents age 40 to 74 who are enrolled in National Health
Insurance may undergo annual health checkups focusing on metabolic
syndrome at designated medical institutions. These checkups include
physician interviews and blood and urine testing. Those whose waist
circumference and BMI Index exceed the reference values can receive

guidance on lifestyle change to improve their health. Free of charge.

Health Checkups for Older Senior Citizens

Seniors 75 and older who are enrolled in the Medical Care System for Older Senior
Citizens may undergo annual health checkups at designated medical institutions. These
checkups include physician interviews and blood and urine testing. Free of charge.

Health Checkups under the Health Promotion Law

Those over 40 who are receiving public assistance, those over 40 who have changed their
insurance program during the fiscal year, and city residents who otherwise would not
have an opportunity to undergo a Special Health Checkup, may undergo annual health
checkups focusing on metabolic syndrome at designated medical institutions. These

checkups include physician interviews and blood and urine testing. Free of charge.

Public Health Service Center
Civic Center 8F
Tel 03-5803-1805

Public Health Service Center Hongo Branch
5-20-18 Sendagi
Tel 03-3821-5106

Health Counseling
Chest X-rays, urinalysis, blood testing, etc. are available. A fee is charged for
most tests.

Counseling: Public Health Service Center, the 2nd and 4th Wednesday
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Health and Medical Treatment

HIV/AIDS and Sexually Transmitted Diseases

The Public Health Service Center offers anonymous blood testing services
for those with concerns about HIV/AIDS. Please call for an appointment.
The Public Health Service Center Hongo Branch offers consultation only.

Preventive Measures Division
Civic Center 8F
Tel 03-5803-1834

Influenza Vaccination for the Elderly

Routine influenza vaccinations are available at designated medical institutions
for individuals aged 65 or older. Vaccination Coupons are sent to eligible
individuals.

Individuals aged between 60 and 64 with serious cardiac, renal, or respiratory
disease, or who have immune system dysfunction due to the human
immunodeficiency virus (Level 1 Physically Disabled Certificate) should
present the certificate and apply for a Vaccination Coupon at the Preventive

Measures Division or Public Health Service Center Hongo Branch.

Pneumococcal Vaccination for the Elderly

Routine pneumococcal vaccinations are available at designated medical
institutions for individuals aged 65. (Until fiscal 2023, individuals aged 70,
75, 80, 85, 90, 95, and 100 [including individuals aged 101 or older for fiscal
2019] are also eligible as a transitional measure.) Vaccination Coupons are
sent to eligible individuals.

Individuals aged between 60 and 64 with serious cardiac, renal, or respiratory
disease, or who have immune system dysfunction due to the human
immunodeficiency virus (Level 1 Physically Disabled Certificate) should
present the certificate and apply for the Vaccination Coupon at the Preventive

Measures Division or Public Health Service Center Hongo Branch.
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Health and Medical Treatment

Medical Expense Assistance

Preventive Measures Division
Civic Center 8F
Tel 03-5803-1225

Tokyo Metropolitan Government Air Pollution Medical Subsidy

Financial assistance for medical expenses is available for residents diagnosed

with bronchial asthma.

Medical Self-reliance Support Costs

Individuals with mental health disabilities who live at home are eligible to

receive assistance for outpatient medical expenses.

Tuberculosis Medical Care

Public assistance programs are available.

Health Promotion Programs

Health Care Center
Civic Center 3F
Tel 03-5803-1805

This facility encourages and supports all aspects of healthful living for

citizens. Exercise guidance, etc. is available.

Basic Course/Electrocardiogram, etc. Course

The Health Care Center can design fitness programs based on physical fitness

tests to prevent lifestyle-related diseases.

Independent Training Support

For those who have completed the Basic Course/Electrocardiogram, etc.

Course, individual support training is available.

Health Promotion Classes

Fitness classes are available.
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Health and Medical Treatment

Foreign-language Medical Institution Informat

Tokyo Metropolitan Health and Medical Information Center
Medical Institution Information (HIMAWARI)
Tel 03-5285-8181 (=P.28)

The Tokyo Metropolitan Government provides information about medical
institution, the Japanese medical systems and etc. in English, Chinese,

Korean, Thai and Spanish.

Medical Institution Information (in Japanese)

@Tokyo Metropolitan Health and Medical Information Center
Medical Institution Information (HIMAWARI)
Tel 03-5272-0303

@Tokyo Fire Department Telephone Service (Tokyo 23 wards)
Tel 03-3212-2323
Telephone guidance (in Japanese) for medical institutions that provide

medical treatment at night or holidays is available.

Foreign-language Translation Service

Tokyo Metropolitan Medical Emergency Translation Service
Tel 03-5285-8185 (=P.28)

The Tokyo Metropolitan Government offers telephone interpretation services

for medical institution in English, Chinese, Korean, Thai and Spanish.
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Social Welfare
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SEnadDcHIC For Senior Citizens

YRXTlF. RAICHBEFVLOEHEIEEL VDS Various programs are available in Bunkyo City to help elderly
BESUNTEDRELS. FENEIUREICR>THE residents lead fulfilling lives and enjoy peace of mind even if
DULTESESLS. ZELFET, they come to require long-term care.

ESREFE Support for the Elderly

SnfEfLER Elderly Welfare Division
Y ItEYI—9M Civic Center 9F
E|5E 03-5803-1213-1382- 1203 - 1821 Tel 03-5803-1213 - 1382 - 1203 - 1821

SWmEHAULAEREY I —BIR
B5-16-3 =E5E 03-3942-8128
Tomisaka Advisory Center for Senior Citizens

= N - = = 5-16-3 Hakusan Tel 03-3942-8128
OSHEDHREEN (N - Bt - BERFH)
@General consultations for senior citizens (long-term care, social welfare,

BEESA UABREY 9 —KK

medical cars, etc,) ﬁ;i‘ﬁo Friday AIR4-50-1 E5E 03-3941-9678
O ETR T I RIAY MCET BT & 9:00~19: 00 Otsuka Advisory Center for Senior Citizens

@Long-term care management issues 4-50-1 Otsuka  Tel 03-3941-9678

T - B8 %8, 12/29~1/3
OIEFIHEICRET D & Saturday, Sunday, holidays and Dec
@Rights protection issues 29-Jan 3

9:00~17:30

SWmEHALABEMEY Y —KET
=m54-9-8 &S5 03-3811-8088
Motofuji Advisory Center for Senior Citizens
07 IR v —DEECET B & 4-9-8 Yushima Tel 03-3811-8088

@Care manager support issues B A LAEREY S —8A
FEAAR5-19-2 E5E 03-3827-5422
Komagome Advisory Center for Senior Citizens
5-19-2 Sendagi Tel 03-3827-5422

. < SR RS E TR
B EDEH i Edlara et
Consultation for senior citizens B~aR ;{;6;;5;133?)
OFEEEAR—LNDAFTEN - #EFIHEE - BUY—ERBRECEHTR & M ) o , : .
X . . . . onday to Friday Elderly Persons’ Advisory Section, Elderly Welfare

@Information on nursing homes, rights protection, welfare services, etc. . . L
OSEEICETHE 8 :30~17:00 Division

= (Civic Center 9F)

@Consultation for senior citizens Tel 03-5803-1382

BREIST

Senior citizens’ clubs

OERMEBEDETEELTENRZDDICT B, FOB/HMENBENICTST
ZERER LT, HREL. £EPV0ELE. ERISEREDFERZ LTV,
REXRAICEFHI60DEmHET S THHIET,

EEEIREHED S JEHE
(YEvItEYI—4E)

SAOEN S ~&E &5 - -1114
ARURLAIE, THEBEC R0, ATl sE 03-5803 o
A S L . Monday to Friday Senior Citizens’ Club Activities Office, Elderly Welfare
@To help senior citizens lead healthy, fulfilling lives, senior citizens in local areas . . .
) S } . 8 :30~17:00 Division
form clubs on their own initiative. These clubs perform social services, enhance -
(Civic Center 4F)

member motivation and promote health maintenance.
There are currently 60 clubs for the elderly in Bunkyo City.
Those interested in joining a club should contact the Senior Citizens’ Club Activities

Tel 03-5803-1114

Office.

BEEEOZE (XZNZTNOY—EZXDBHEHNG D FITOTITHEHRIZE

L)

Support for daily living (*Requirements differ for individual services. Please A T R A R
= oA =D R

?g;%'};gi% (YEvIEYI— IR

@Provision o'f“::anes Beg 03 58031213

OERT DL L E:Sz:; Welfare Promotion Section, Elderly Welfare

@Rental wheelchairs (Civic Center 9F)

@ )UN—H— (BITHEBHEE) DGRt B~& Tel 03-5803-1213

@Provision of walkers Monday to Friday

OEXFY—ER 8 :30~17:00

@Hairdressing services

NERIRFRIGIR

(YEYIEYI—9R)

285 03-5803-1388

Benefits Section, Long-Term Care Insurance Division
(Civic Center 9F)

Tel 03-5803-1388

QBT DODXZHE

@Provision of adult diapers

ZNZNOY—ERDBEREHHGHIFTOTIEHRLES L,
Requirements differ for individual services. Please consult us.

—= 106



ATERE
SCRIE 0 T AR K o 0 A BT 78 2
A X B O A A5 08 % BRI

ERARTE
SREFIR
MR 9 #
i 03-5803-1213 - 1382 - 1203 - 1821

= ols

IHXSE flgt MH[A

2aTOME TUo| HFSHE DAXD} HYS NES 8
AT, w3t o=} LR HoE otAlEN x| 5= AT =
x| ghct

P E—

=
I

M3t 03-5803-1213 - 1382 - 1203 - 1821

OERENEEEN (B - 87 - ETS)
AbCH

QX ZEMH OiF, 5%, 92 &

OFFIpFEER
@f=of AHofoUX|HEOf 2t A

@R
@z|S=of 2t A

EH—~EHE
g~zed
9:00~19:00

BHix - BHH. T8, 12/29~1/3

£29 A2 THY, 12/29~1/3

B ARROEAPOER
HL5-16-3 FiE 03-3942-8128
DXL QHAMEIME TolAS|
SHF4t5-16-3 X3t 03-3942-8128

BRARRDEARLKE
Ki%4-50-1 HEIE 03-3941-9678
T2 X} OFAIAIELMIE] @M}
QMI}14-50-1 N3} 03-3941-9678

BRARRLEBPORELT
$%4-9-8 HiE 03-3811-8088

@KL RE
023 J|X7 XIF

FARBRSHEREY, HEEHE.

22 Mu|A HE Q20| U282 EstAD| Bt

a3 2

9:00~17:30 DX HAMEME ZESX|
OFFFENZIE S AlO4-9-8 F3} 03-3811-8088
@7 ofoiLX|HE x| ol 25t A
EARZDEWHRLIHA
FIkAR5-19-2 HiE 03-3827-5422
DAL QtAMEIME Do
MICHD]5-19-2 M3} 03-3827-5422
B ERENE ERENRERESEAE
DR A (TR 9#)
OFTIBALLAN - RIS - EARES oo BiF 0358031382
QU olE UAME, HBSE, SX|MH|A Sof st A 8 ;oiw £ 00 DHEEX|3 DHRAEHA
O HENEW ’ ' (MElME] 9 B)
@ X} A 3} 03-5803-1382
B ERSRE
g 2
ONTILEBELETEMES. F5, FMIRMNEHEB MBI TIREFE, TR BRENRERERRBENE
BEits. REEENE. WHBRESED. B~ BT (TRAL )
RERALF0N S ER K. PR % 03-5803-1114
HEANSHBERITEN. Z . ;‘0‘;?7 £ 00 DYREX|9 DHR ZAHEA
Q@A MES AHNsD Z2EN 57| flsh X DERE0| AMEHez 2 ’ ' (MElME] 45)
S HEM ALSIZAL sl B2 B, AL BT So 258 st AsHch M3} 03-5803-1114
S Fujolls 2keoIi DAt =Qlo| UEUCh 3IIAS YsiA = B2 4
g &l FAI7| vpgboch
AE4ENZE CKOIEERSNEREYE, B558.)
UAMEIX| 2l (3%¢2H2F MH|A X2 270| 2T 2 AtetstA|D] biztuch)
QL EH K SR ENRSRENELER
O = X|Fo| x| (TRAL )
[ 2t Fi% 03-5803-1213
@A tHE IEX| DYEX|ERA
OREEARSE (SITHBE) (Al MIE 95)
@uHIHEY E=xA} X|F EY—EHE 3} 03-5803-1213
[ JEiE 2T 2~2Q09
@0[0|Z AMulx 8 :30~17:00

PERRIR SR
(TRALH)
FiE 03-5803-1388
Nz Z2H
(A EIMIE] 95)
X3} 03-5803-1388

[> 2> . -y \ INSIREE - SR \ S0IAIaS pue SAINPA0II\ N T, —F « (S

107 ——



7”@

— 108

&
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Silverpia Service

Public Housing Services
Civic Center 11F
Tel 03-5803-1238

This program locates affordable housing for low-income senior citizens in
need who have lived in Bunkyo City for more than three years (confirmed by
Resident Record). Public announcements will be made regarding openings

for application.

Medical Care System for Older Senior Citizens

National Health Insurance and Pension Division
Civic Center 11F
Tel 03-5803-1205

Residents who reach their 75th birthday (65th birthday for residents with
certain disabilities) are automatically enrolled in the Medical Care System for
Older Senior Citizens. Residents between 65 and 74 with certain disabilities
can also apply for and enroll in the system from the day on which they are
certified by Tokyo Metropolitan Association of Medical Care Services for
Older Senior Citizens.

Members can receive coverage of medical expenses ranging from 70 percent

to 90 percent by paying insurance premiums based on their income.

Other Facilities

@®Edogawabashi Welfare Center
This facility is designed to allow senior citizens to enjoy hobbies and
recreation and for the promotion of regional welfare.
This facility is equipped with a refreshing room, a study room, a regional
activity room, an audiovisual room, a cooking room, and a multi-purpose
room.

2-16-5 Kohinata

Tel 03-5940-2901

®Yushima Welfare Center
This facility is equipped with both Japanese- and western-style rooms. Senior
citizens can gather to enjoy hobbies and recreation.

3-10-18 Hongo

Tel 03-3814-9245

@ Senior Citizens’ Center
This facility promotes healthy and fulfilling lives for senior citizens through
participation in various social and cultural activities and classes. Senior citizen
clubs are also available.

Civic Center 4F

Tel 03-5803-1113
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For Those with Physical and Intellectual Disabilities

Consultation for those with physical disabilities is provided by the Assistance for Physically
Disabled Persons’ Section. Consultation for those with intellectual disabilities is provided
by the Intellectual Assistance for Mentally Disabled Persons’ Section (Disability Welfare
Division). The Preventive Measures Division supports people with mental health disability.

Application for Physical and Intellectual Disability B

Disability Welfare Division
Civic Center 9F
Tel 03-5803-1212 - 1214 - 1219 FAX 03-5803-1352

Applying for a Certification

Certification for residents with physical and intellectual disabilities are issued
at the City Office. Certification for the physically disabled (Shintai Shogaisha
Techo) or a certification for the intellectually disabled (Ai no Techo) is

required when taking advantage of the various assistance programs available.

Welfare Service Disability Benefits
Information on services offered under the Act on Comprehensive Support

for the Disabled is also available.

Health Aids and Houseware

To make daily life easier for those with physical and intellectual disabilities,
health aids and houseware are provided to eligible residents. The items
provided are determined by the nature and seriousness of the disability.

Depending on income, costs may be borne by the recipient.

Financial Assistance for Medical/Nursing Expenses
Residents with incomes below a certain level who also meet the following
criteria are eligible for full or partial reimbursement of expenses paid
individually for insured medical treatment. However, new log book holders
over 65 are not eligible for such assistance.

Eligible residents: Those with certification for the physically disabled, level
one or two (internal disability levels one to three); or those with certification

for the intellectually disabled (Ai no Techo), level one or two.

Disability Welfare

Financial assistance is available for individuals with physical or intellectual
disabilities, or individuals suffering specified diseases in possession of medical
consultation coupons, etc. The allowance is provided through national,
metropolitan and city. Please ask for more detailed information on how to

apply for this system.

Application for and Provision of Services for Residents with Mental Health B

Preventive Measures Division
Civic Center 8F
Tel 03-5803-1230

FAX 03-5803-1355

This confirms that the individual is certified a specife mental health disability.

Application for the Certificate of Health and Welfare for Persons with Mental Disabilities
A certificate is issued to indicate that the person has certain mental

disabilities.
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Provision of Services for Residents with Mental Health Disabilities
Information on services offered under the Act on Comprehensive Support

for the Disabled is also available.

System of Medical Payment for Services and Support for Persons with Disabiltes (Outpatient Mental Medical Services)
This system reduces the out-of-pocket expense for medical services for

individuals with mental disabilities living at home.

Financial Assistance for Medical/Nursing Expenses

Individuals meeting certain requirements such as the possession of a Grade 1
Certificate of Health and Welfare for Persons with Mental Disabilities and
who earn less than a certain income are eligible to receive subsidies that cover
all or part of their medical expenses under the individual health insurance
system. This excludes individuals aged 65 or older who have just acquired the

certificate.

Welfare Allowance
Individuals in possession of a Grade 1 Certificate of Health and Welfare for
Persons with Mental Disabilities are eligible to receive subsidies for living.

Contact us for requirements and other details.

Employment Assistance for the Individuals with Disabil

Job Assistance Center for Disabled Persons
4-15-14 Hongo, Citizens (Kumin) Center 1F

Tel 03-5805-1600 FAX 03-5805-1601

Various support services are available for those with physical or intellectual
disabilities who seek employment. Registration is required to receive

assistance.

Disabled Citizens’ Center

This facility provides opportunities and space for individuals, including
children, with disabilities in Bunkyo City to interact and study aiming to

improve the welfare.

Civic Center 3F
Tel 03-5803-1115

Core Consultation Support Center for Persons with Disabi

2-16-15 Kohinata
(Bunkyo General Welfare Center 1F)

Tel 03-5940-2903 FAX 03-5940-2904

Social workers and other special advisors provide consultation services for

individuals with disabilities.
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Other Welfare Services
Council of Social Welfare

General Affairs Section
Kumin Center (Community Center) 4F, 4-15-14 Hongo
Tel 03-3812-3040 (general) Fax 03-5800-2966

Life Insurance Fund

'This fund provides loans to low-income families to promote family stability
and economic independence. Eligibility conditions apply, including
possession of a valid Resident Card or Special Permanent Resident
Certificate, residence at the current location for more than six months, and

likelihood of future permanent residence.

Community Support Section
Citizens (Kumin) Center 4F, 4-15-14 Hongo
Tel 03-5800-2941 Fax 03-5800-2966

IKI-IKI Service (Service for Active Life)

Home help service, etc. is available at charge to residents who need support
in daily life, including residents over 60, those with disabilities, children of

single parents, pregnant women and nursing mothers.

Volunteer Support Center
Kumin Center (Community Center) 4F, 4-15-14 Hongo
Tel 03-3812-3114 Fax 03-5800-2966

The Volunteer & Community Support Center provides consultations and
support for volunteer and NPO activities. It also provides information on
organizations that offer Japanese-language assistance.

A wide range of services are provided to support volunteers and NPOs in
Bunkyo City.

1) activities consultation, 2) volunteer coordination, 3) lending of multiuse
space, materials and books, 4) volunteer training, 5) funding assistance, 6)

insurance services for volunteers, 7) disaster volunteers
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Childbirth, Children and Education

Pregnancy

Health Promotion Division
Civic Center 8F
Tel 03-5803-1229

Pregnancy Registration

Upon undergoing a pregnancy test at a medical institution and completing
pregnancy registration forms at the Public Health Service Center, Public
Health Service Center Hongo Branch or a Citizens’ Service Corner, you will
be issued a Maternal and Child Health Handbook and Mother and Child
Health Kit. The Health Kit includes a health card for free examinations for
items marked on your health card at designated medical facilities in Tokyo,
and a Birth Notification Card to be mailed to the Public Health Center after
the birth takes place.

Maternal and Child Health Handbook (Boshi Techo)

This is a pocket notebook for recording health exams prior to childbirth and
for monitoring the condition of mother and child after birth, along with the
child’s growth. The log book is required when receiving health checkups and
immunizations. Only if the mother is unable to read Japanese, two-language
versions of the Maternal and Child Health Handbook with Japanese plus
English, Chinese, Korean or other language will be provided.

Place of Issue: Public Health Service Center
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Childbirth, Children and Education

Infant and Toddler Health

Public Health Service Center
Civic Center 8F
Tel 03-5803-1805

Public Health Service Center Hongo Branch
5-20-18 Sendagi
Tel 03-3821-5106

For Mother and Child

The Public Health Service Center offers a variety of services, including
childbirth support classes for mothers and couples, as well as health

counseling for pregnant and nursing mothers and children.

Vaccinations

Preventive Measures Division
Civic Center 8F
Tel 03-5803-1834

Routine vaccinations are available at designated medical institutions for

children of eligible age. Vaccination Coupons are sent to guardians.

$*Routine vaccinations: Hib (Heamophilus influenza type b), pediatric
pneumococcus, hepatitis B, DPT-IPV (diphtheria, pertussis, tetanus, and
polio), MR (measles and rubella), varicella, Japanese encephalitis, DT
(diphtheria and tetanus), HPV (human papillomavirus associated cancers),

BCG (bacillus calmette- guérin)
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Childbirth, Children and Education

Child Medical Expense Assistance

Childcare Support Division
Civic Center 5F
Tel 03-5803-1288

Financial Assistance for Children Medical Expenses

Financial assistance is available to cover the individual’s share of insured
medical treatment costs for children. Coverage continues until the end of the
first March following the child’s 15th birthday (except meal fees during
hospitalization). You must obtain a medical certificate before applying for
assistance. The child’s National Health Insurance Card (™ P. 82) and other

documents are also required.

Medical Financial Assistance for Single-parent Homes

For single parents who meet income eligibility requirements, financial
assistance is available to cover all or part of the individual’s share of expenses
for insured medical treatment. This assistance is available until end of the first
March following the child’s 18th birthday (age 20 for children with a
medium- or higher level of serious disability). You must have medical
verification before applying for this assistance.

Benefits for Children

Childcare Support Division
Civic Center 5F
Tel 03-5803-1288

Various child benefits are available for parents and guardians who are living
and raising children within the city. Those whose previous year’s income is
below a certain level are eligible. However, those who have children enrolled

in special facilities are not eligible.

Child Benefit

The benefit is paid to the parents or guardians of a child residing in Japan
until the end of the first March following the child’s 15th birthday. If the
parents’ or guardians’ income exceeds the limit, an alternative benefit is

provided.

Child Support Benefit

This benefit is paid to parents or guardians of a child residing in Japan who
falls under (D or @) below until the end of the first March following the child’s
18th birthday (age 20 for children with a medium- or higher level of serious
disability). However, public pensioners receive the difference between the
benefit and pension.

@ The household is single-parent due to divorce or other reason, or

@ One of the parents has a serious disability.

Child Rearing Benefit
This benefit is paid to parents or guardians of a child who falls under (D or @
below until the first March following the child’s 18th birthday.

(D 'The household is single-parent due to divorce or other reason, or
(2 One of the parents has a serious disability.

Disability Benefit

This benefit is paid to parents or guardians of children under age 20 who
have severe physical or mental disabilities. The benefit cannot be received in
addition to welfare benefits for those with physical and mental disabilities.

Special Child Support Benefit
'This benefit is paid to the parents or guardian of children under age 20 living

in Japan who have severe physical or mental disabilities.
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Childbirth, Children and Education

Child Care Facilities

Infant Division
Civic Center 12F
Tel 03-5803-1189 - 1190

Child Day Care Center

These facilities provide day care for children on behalf of parents and guardians
who are unable to provide care because of work, illness or for other reasons.
Nursery schools differ from kindergartens in their enrollment requirements.
Proof is required that no one is available to care for the child at home.

Applications for enrollment are accepted throughout the year.

Home Childminder (Hoiku Mama)
When parents or guardians are employed, licensed childminders are available

to care for infants.

Urgent Temporary Child Care (at 17 Public Daycare Center)
When parents and guardians are unable to care for their children for a certain period owing
to illness or childbirth, young children (from age four months through preschool) may be

placed at one of 17 public child day care center, generally for a maximum of one month.

Refresh Temporary Child Care (at 17 Public Daycare Center)
If the number of children in Urgent Temporary Child Care at 17 public
nursery schools falls below the standard amount, children can be accepted for

temporary care regardless of reason.

Child Care Support

Childcare Support Division
Civic Center 5F
Tel 03-5803-1256

I Temporary Day Care

This facility offers short-term daycare service for children from the age of one
through preschool.

* Day care cannot be provided to children who are feeling unwell on the day.
To use the service, register directly with a facility (appointment required for
registration) to request use.

How to use: Please enroll at each facility (reservation required) to apply for

using the service.

Hours: Monday to Friday 9:00-17:00
Hours of use: Once per day, 3-8 hours, in 1-hour increments
@Kids Room Mejirodai
3-18-7 Mejirodai (Mejirodai Sogo Center 1F)

Tel 03-5395-9143

Hours: 8:00-18:00
Closed: Sunday, holidays and Dec 29-Jan 3
Capacity: 9 persons
®Kids Room Civic
Civic Center 3F
Tel 03-5803-1396
Hours: 9:00-21:30
Closed: December 29-January 3/Unscheduled Civic Center holidays
Capacity: 15 children
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Childbirth, Children and Education

@®Kids Room Kagomachi

2-29-6 Honkomagome, (Kagomachi Elementary School)
Tel 03-3945-0272

Operation Hours: 8:00-18:00

Closed: Sundays, national holidays, December 29-January 3
Capacity: 9 children

Il Care for Il and Convalescing Children

When it is impossible to care for a child residing in the city who is ill or
convalescing, temporary care is available.

% Advance registration required.

@®Hosaka Nursing Care Room for Sick Children
5-27-12 Hakusan
Tel 03-5976-0641
Hours: Monday to Friday 8:30-17:30
(except holidays, Dec 29-Jan 3 and no consultation days)

Eligible: Il and convalescing children, age 4 months through 3rd grade of

elementary school

@ Juntendo Mitsubachi Nursing Care Room for Convalescent Children

1-1-19 Hongo

Tel 03-3813-5810

Hours: Monday to Friday 8:00-18:00 (except national and clinic holidays,
Dec 29-Jan 3)

Eligible: convalescing children, age 4 months through 3rd grade of

elementary school

@®Subsidies for Home-Visit Childcare Service for Sick and
Convalescent Children
Part of the fees for home-visit childcare service for sick and convalescent
children provided by babysitters is subsidized.
Eligible: From 4 months of age to the 3rd year of elementary school
Benefit: Subsidy provided for half of the fees for home-visit childcare service
for sick and convalescent children
¥Enrollment, annual, monthly fees and related costs are not
subsidized.
% Subsidies of up to 40,000 yen per year are provided per child (from
April 1 to March 31 in the following year).

I Home-Visit Childcare Service Coupon Project (for 0 & 1 year old children)

Bunkyo City provides “Home-Visit Childcare Service Coupons” which allow
families with children under the age of 2 to use babysitting services provided
by caregivers designated by the city.

% Advance registration is required to use this service.

Eligible: Infants younger than age 2 residing in Bunkyo City (Preschool age
brothers and sisters are also eligible, but only when the infant is being
cared for.)

Eligibility requirements: Service is available regardless of the reason,

whether it is to take a break, refresh yourself, work, etc.
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Childbirth, Children and Education

Hours: 7:00-22: 00 (depending on the caregiver)
One coupon is good for 2 to 4 hours.

Number of coupons provided: 48 coupons per child from birth to the day
before the child’s first birthday, and 48 coupons per child from the
child’s first birthday to the day before the child’s second birthday.

Il Home-Visit Childcare Service Coupon for Single Parents

Bunkyo City provides “Home-Visit Childcare Service Coupons” which allow
single parents with children in the 6th grade or younger to use babysitting
services provided by caregivers designated by the city.
% Advance registration is required to use this service.
Eligible: Single parents with children in the 6th grade or younger residing in
Bunkyo City
Eligibility requirements: Service is available regardless of the reason, whether
it is to take a break, refresh yourself, work, etc.
Number of coupons provided: 12 coupons per household
% An additional 12 coupons are provided to single parents who have
two or more children in the 6th grade or younger, or parents who
have become single within the past two years.
% One year from October 1 to September 30 of the following year
*Individuals falling into any category requiring urgent or temporary
support are also eligible to receive coupons (up to 120 including the
initially issued coupons).
Hours: 7:00-22:00

One coupon is good for 2 to 4 hours.

Il Short Stay & Twilight Stay Service

When parents are temporarily unable to care for their child(ren) due to
hospitalization, childbirth, employment, etc., evening and overnight childcare
services are available at welfare facilities designated by Bunkyo City.

Application: Please contact the Childcare Support Division when you know

the dates you would like to use the service.

@ Short Stay for Infants (Overnight)

Futaba Nursery School

4 Minami-Motomachi, Shinjuku-ku

Eligible: Infants and children from 7-days old to preschool age
Period: Up to 7 days per time (Up to 168 hours)

@®Short Stay for Children (Overnight)

Bunkyo General Welfare Center 3F

2-16-15 Kohinata

Eligible: Children aged 2 to children in the 6th grade

Period: Up to 7 days per time (Up to 168 hours)

Frequency: 2 times per month, up to 28 days from April to March of the

next year
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Childbirth, Children and Education

@Twilight Stay (Nighttime Childcare)

Bunkyo General Welfare Center 3F

2-16-15 Kohinata

Eligible: Children aged 2 to children in the 6th grade

Period: 17:00-22:00, excluding Sundays, national holidays and year-end and
New Year’s holidays

Frequency: Up to 5 times per month

Il Family Support Center Service

The Family Support Center promotes mutual assistance activities between
individuals who would like to provide support for child rearing in the
community (members providing care) and individuals who require support
for child rearing (members requiring support).

Members providing care: In principle, individuals aged 20 or older (Pre-care

instruction required)
Members requiring support: Parents with a child between 4-months and
about 12-years old
Application: Advance registration is required. Please contact the Bunkyo
Council of Social Welfare Family Support Center.

I Subsidies to Reduce the Financial Burden of Childcare Support Service users

Households that were exempt from tax payment in the previous year or that
is receiving welfare assistance in the current year are eligible for Bunkyo City
subsidies for childcare support services.

Eligible: Temporary childcare services (Kids’ Room), Home-visit Childcare
Service Coupon (0- to 1-year old), Family Support Center Services,
Childcare Services for Sick and Recovering Children, Home-visit
Childcare Service Subsidization System for Sick and Recovering
Children

Application: Submit receipts and other necessary documents to the

Childcare Service Division after using the service.

M Childcare Playrooms (Regional Childcare Support Bases)

These facilities provide space for parents, guardians and children to play
together in a secure environment, exchange information and interact with
other parents and children. The facility also offers advice on child rearing.
Hours: 10:00-16:00

(Komapiyo no Ouchi: 10:00-15:00/Kosodate Oen Machipura: 10:30-15:30)

@Nishikata Childcare Playroom
1-8-15 Nishikata
% Closed for remodeling [Scheduled to reopen on April 1,2020]

@ Shiomi Childcare Playroom

2-19-23 Sendagi

Tel 03-3828-0880

Closed: National holidays, December 29-January 3

Eligible: Preschool age children and their parents (guardians)
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Childbirth, Children and Education

@Edogawabashi Childcare Playroom

2-16-15 Kohinata

Tel 03-5954-2909

Closed: National holidays, December 29-January 3

Eligible: Preschool age children and their parents (guardians)

@®Suido Childcare Playroom

1-3-26 Suido (Suido Nursery School)

Tel 03-3812-2345

Closed: Sundays, national holidays, December 29-January 3
Eligible: Children age 3 or younger

®Sengoku Childcare Playroom

1-4-3 Sengoku (Sengoku Children’s Hall)

Tel 03-3941-3931

Closed: Sundays, national holidays, and December 29-January 3
Eligible: Children age 3 or younger

@®@Komapiyo no Ouchi

5-11-6 Honkomagome

Tel 03-5809-0756

Closed: Saturdays, Sundays, national holidays, year-end and New Year’s
holidays

Eligible: Children under 3 years old

Piyo Piyo Plaza

Children and Family Support Center
Civic Center 5F
Tel 03-5803-1398

This facility provides space where parents and children can enjoy playing and

adults can exchange information. Registration is required on first use (a

membership card will be issued). From the next visit, please enter your name

in the user list and present your membership card at the counter.

Eligible: Resident children under 3 accompanied by parents/guardians

Hours: Monday to Friday 10:00-16:00 (10:00-17:00 in July and August)
(except December 29—January 3, holidays, and temporary closing day)
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Childbirth, Children and Education

Children’s Halls and Clubs

Children and Youth Division
Civic Center 20F
Tel 03-5803-1188

Children’s Halls (16 Halls)

Babies and toddlers accompanied by parents/guardians can use these facilities
in the morning, and elementary to high school students can use them after
school hours. Play equipment and books are available, and instructors are

available to support and guide the children.
Children’s Clubs (38 Clubs)

These facilities provide child care for elementary school children (first to
third grade) whose guardians are detained at work or who are ill. Day care

services are offered from after school hours until 18:30 (Saturday until 17:00).

Family Support Center

Family Support Center (Council of Social Welfare)
Kumin Center (Community Center) 4F
Tel 03-3812-3043 Fax 03-5800-2966

This is a mutual support system consisting of those needing child care
support (client members) and those offering support (providing members).
There is a fee for support. Advance registration is required. For registration

and further information, please inquire at the Center.

Kindergartens
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Kindergartens offer day care for preschool children aged 3 to 5. There
are two types of kindergartens: public and private.

Public Kindergartens

Infant Division
Civic Center 12F
Tel 03-5803-1190

There are 10 public kindergartens for children age 3 to 5 who are city
residents. Applications for enrollment are accepted in November for
enrollment the following April. Some kindergartens cannot accept 3-year-old

children. For details, please inquire at the Infant Division.

Private Kindergartens

Infant Division
Civic Center 12F
Tel 03-5803-1823

Applications for enrollment are accepted in November for enrollment the
following April at preferred kindergartens.
Financial assistance is available for parents living in Bunkyo City whose

children are enrolled in a private kindergarten and similar facility.
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Childbirth, Children and Education

Compulsory Education in Japan
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In Japan, nine years of education are compulsory: six years of elementary
school and three years of junior high school. Although education is not
compulsory for children of foreign residents, it is possible to enroll in or
transfer to public schools within the city. Please ask for details.

To enroll in elementary school, children must be six years old as of
March 31.To enroll in junior high school, children must have completed
elementary school education in Japan, or primary education in a foreign
country that is equivalent to Japanese elementary school education.

Elementary and Junior High Schools

School Administration Division
Civic Center 20F
Tel 03-5803-1295

Educational Expense

Bunkyo City does not charge enrollment fees, tuition or textbook fees for
students enrolled in its elementary and junior high schools. However,
parents/guardians are required to pay for educational materials other than

textbooks, such as school supplies, meals, field trips and school excursions.

School Activities

School activities include open houses, field trips, athletic meets and school

excursions.

School Vacations

The school year starts in April and is divided into three terms. After each
term there is a vacation. Summer vacation is from the end of July to the end
of August; winter vacation is from the end of December to the beginning of

January; spring vacation is from the end of March to the beginning of April.

Il School Expense Benefit

This benefit is to support resident parents/guardians who need assistance in
covering their children’s necessary expenses at elementary and/or junior high

schools. (Eligibility is based on income.)

B School Lunch Assistance

This assistance covers school lunch fees and is available to resident single-
parent families or to parents/guardians whose resident children belong to a
special support class at Bunkyo Municipal Elementary and Junior High
Schools. (Eligibility is based on income.)
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Student Loans

Educational General Affairs Division
Civic Center 20F
Tel 03-5803-1291

Il Bunkyo City Scholarship

This scholarship program is available for students who are going to enroll in
high school, etc. whose households are receiving financial assistance for

education (excluding the households receiving welfare assistance).

Il Bunkyo City School Enroliment Loan

This is a student loan program available for parents/guardians who require
financial assistance to enroll their children in a private high school. Bunkyo
City provides assistance in obtaining school enrollment loans, covers the

interest and guarantee fees.

Il Emergency Student Loan (for private junior high schools, etc.)

This system provides emergency loans to cover the cost of attending a
private junior high school, etc., in the case of a sudden, unanticipated drop

in the income of the parents or guardians.
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